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INTRODUCTION 
Knowledge is a sum of many bits of information wiiere as the information 
is organized or processed data, which conveys significant or specific meaning 
about something. This is the age of information, a time when destinies of men and 
nations are very much dependent on it. The modern society is called information 
society where information is the capital, a basic need, a commodity or it is tlte 
wealth. Information communication is one of the most important realm in the field 
of Research and Development. As information is the basic element for any 
research, it is essential that there should be sufficient facilities for the exchange of 
information among the research institutions. 
A network of information centres and systems is very important in today's 
context because of the exponential growth of literature and the continuous budget 
cut, it is difficult to subscribe all the publications coming out in each research 
field. Today there are many networks in local, regional, national and international 
level. The emergence of Internet has revolutionized the concept of networks. 
1. WHAT IS A NETWORK 
Network is defined by the Webster's Dictionary as "The Act of process of 
informally sharing information and support, especially among members of a 
professional group". Encyclopaedia of Information and Library Science, define a 
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network as "a series of interconnected computers, peripherals, and/or terminals 
which are communicating with each others". 
Network is not new, it is just the biggest thing that has happened to 
computing since its inception. The biggest manifestation of the networking is the 
Internet, which spans across the globe and has as many as 75 million users 
logging on to it at some point in time or the other. 
1.1 NET WORKING 
Encyclopedic Dictionary of Computer Science explains a networking as "it 
is involving interconnecting of processors within the same enclosure of the same 
room, across town, or across common or private carrier communications channels. 
using data-link control to establish paths, manage the message transactions, and 
free lines for other users. Techniques, such as synchronous data-link control 
implement most of the network functions automatically in hardware and only a 
few data-link control commands have to be added to the application programme. 
As a result, segmenting of the database and parallel processing has been often 
completely invisible to the user"^. 
1.2 TYPES OF NETWORK 
The networks has distinguished as follows with their characteristics. 
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1.2.1 Organizational Network 
In a state, the whole of the system of pubHc Hbraries may be recognized as 
an organizational network. For example, the district public libraries in most of the 
district in Utter Pradesh constituted an organizational network system. 
1.2.2 Specialized Network 
When a network system is established in a specific field of subject is called 
specialized network. The sectorial information systems planned under the 
NISSAT programme in India is an example of this type. 
1.2.3 Functional Network 
The national information centre planned to have a large computer 
configuration with a direct access, secondary memory and connected to a number 
of institutions through communication channel and having a terminal, is a 
functional network. 
1.2.4 Other Network 
There are some other types of networks besides the above mentioned 
networks. They are as follows: 
1.2.4.1 Library Network 
A library network is a description of an activity. When any two libraries 
talk to each others, it is the documental condition for networking, that is exchange. 
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When one library provides a service to another we have the rudiments of Network 
behaviour. 
1.2.4.2 Information Network 
An information Network entails the sharing of resources so that the 
information needs of both actual and potential users of information from the local 
to national participants are engaged in common patterns of information exchange 
through certain types of communication for purposes which are specified, limited 
and functional. Information networks include more bibliographical records. 
1.2.4.3 Area Network 
Traditionally, Networks wiere categorised on the basis of the geographical 
area that they encompassed. They include. 
1.2.4.4 Local Area Network (LAN) 
LAN is located within a building or a complex. It is a facility for data 
communication, video or voice over a small area of space. Input of data and 
access to data is possible through any of the terminals or computer linked with the 
processor of central computer. This system is most useful for offices, libraries, 
factories, departments, shops and educational institutions etc. 
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1.2.4.5 Metropolitan Area Network (MAN) 
This refers to network confined to a metropolitan city. Used to connect 
branches or outlets of organizations, or to 'exchange inter organizational 
information in a city. They mainly are used for community service. 
1.2.4.6 Wide Area Network (WAN) 
WAN is used to describe a computer network spanning a regional, 
national, or global area. Transmission facility in it is generally through satellites. 
In such a network all participating centres are connected to national head quarters, 
and therefore to each other. 
1.2.4.7 Global Networking 
Today, network computing goes way beyond LANs and WANs to a Global 
level. The concept of Global village is now indeed a reality. The global 
networking ideal is the simple, powerful idea of people around the world 
connecting to a network on which they can share ideas, exchange information and 
access endless electronic resources. 
2. TOPOLOGY OF NETWORKS 
Topology refers to the way in which communication network elements are 
physically connected to each other. This includes the physical arrangement or the 
geographic pattern by which the nodes are connected. It also includes the logical 
arrangement; the possible destinations to which each can route data. Inter-
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connection of system can be achieved in many ways, but basically there are three 
most important methods, viz. Point-to-Point, multi drop and broadcasting. 
2.1 Forms of Topology 
There are various forms or Network Topology such as star topology, tree 
network topology, ring like topology'^ etc. 
2.1.1 STAR NETWORK 
Star network is one in which one member of network holds the majority of 
the resources while at the same time, all other network members use the same 
resources. Figure 1 illustrates such a network, with member A processing 
virtually all the resources, while the other network members B, C, D & E make 
use of resources. 
Fig. 1: Star Topology Network 
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2.1.2 TREE NETWORK 
The tree network topology, is suitable for an environment where network 
members share resources locally. In this topology the nodes are connected 
hierarchically. Here mini computers are used as intermediary nodes for reduced 
communication costs as several terminals can be connected to a single 
communication line. This type of topology is illustrated in Figure 2. 
Fig. 2: Tree Topology Network 
2.1.2 RING NETWORK 
In this each network members is cormected with other members like a ring. 
This topology generally suits a network in a building on a small campus. Example 
in Figure 3. 
Fig. 3: Ring Topology 
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2.1.3 MESH NETWORK 
It consist of a number of nodes linked together in such a way that 
sometimes data from one node has to pass the third party to reach the destination. 
{Figure. 4) 
Fig. 4; Mesh Network 
2.1.4 BUS TOPOLOGY (HORIZONTAL TOPOLOGY) 
The Bus Topology or Horizontal Topology is quite popular in local area 
networks. It is relatively simple to control traffic flow between and among the 
DTEs because the bus permits all stations to receive every transmission. That is, a 
single station broadcasts to multiple stations (Figure 5). 
o o o 
o o o 
Fig. 5: Bus Topology 
o 
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2.1.5 HIERARCHICAL NETWORK 
It is suitable for an environment where network members share resources 
locally, with needs request sent on to the next higher level in the system or effect 
the next greater resource centre, (Figure 6) 
© 
0 
© © © 
Fig. 6: Hierarchical Topology 
2.1.6 DISTRIBUTED / FULLY CONNECTED NETWORK 
In this members who take equal but different resources are connected with 
every other member. The fore most and basic rationale of the distributed network 
is the sharing of the different resources of the network members by each other. 
The fully connected network topology is shown by Figure 7. 
A 
Fig. 7: Distributed/Fully Connected Topology 
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3. LIBRARY NETWORKS 
The library Network aims at providing materials, information and service 
by different types of libraries to nearly users. 
3.1 Definitions of Library Network 
The National Commission on Libraries and Information Science (NCLIS) 
in its National Programme Document (1975)'' defines a network as: 
"Two or more libraries and/or other organizations engaged in a common 
pattern of information exchange, through communications, for some functional 
purpose. A network usually consists of a formal arrangement whereby materials of 
libraries and other organizations are available to all potential users 
computers and telecommunications may be among the tools used for facilitating 
communication among them". 
Alphonse F. Trezza^ defines it as: "a formal organization among libraries 
for co-operation and sharing of resources, in which the group as a whole is 
organised into subgroups, with the exception that most of the need of a library will 
be satisfied within the subgroups of which it is a member". 
Raynard C Swank* defines library networks as a "concept that includes the 
development of co-operafive systems libraries on geographical, subject or other 
lines, each with some kind of centre that not only co-ordinates the internal 
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activities of the system but also serves as the systems outlet to, and inlet from, the 
centres of other systems. 
3.2 Origin and Development of Library Network 
In 1961, the first computer timesharing operating system was developed at 
Massachusetts institute of Technology. It was called CTSS (Compatible Time 
Sharing System). This development, together with M.I.T. Lincoln Laboratory's 
creation of the very first computer network for the United States Defense 
Command in the early 1950's, called SAGE (Semi-Automatic Ground 
Environment), were the pioneering efforts which made possible the evolution to 
cuirent levels of Networking.^ Till the mid 1980's computers were merely data 
processing and storage system. But by the end of 1980's PCs had become office 
automation tools. Around this time, the idea of linking stand-alone PCs and 
sharing hardware components evolved thus giving birth to the concept of shared 
computing with the focus on file and print sharing.* 
The evolution of computerized library networks can be traced back to 
1901, with the beginning of Library of Congress Card production and distribution 
services. During the first fifty years of the century, formulation of bibliographic 
control was the main point of interest, which laid the basis for sharing of data 
among institutions through a network mechanism..'During 1950's and early 1960's 
the possibility of using data processing equipment for libraries, was ruled out. The 
design of a format for 'machine-readable bibliographic records' resulted in the 
11 
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acceptance of the machine readable format internationally. The development of 
this format, for communicating bibliographic information, led to the on-line 
computerized information networks of today. 
3.3 Development of Library Networks in India 
In India, efforts in this field started in the late 1980's with the initiation of 
metropolitan/city networks. The earliest such networks were the Calcutta Library 
Network (CALIBNET, 1986) and the Delhi Library Network (DELNET. 1988). 
These were followed by other city networks like Madras Library Network 
(MALIBNET, 1993), Ahmedabad Library Network (ADINET, 1993), Bombay 
Libraiy Network (BONNET, 1994), Pune Library Network (PUNENET, 1992) 
etc. 
At the national level, the largest library network is the Information and 
Library Network (INFLIBNET, 1991) of UGC for networking libraries of all the 
institutions of higher learning and research and development. During this period, 
the Indian Medlars Centre (IMC) established jointly by National Informatics 
Centre (NIC) and the Indian Council of Medical Research (ICMR) in 1987 and 
the Biotechnology information system. (BTIS) of the Department of 
Biotechnology, started using the NIC's satellite based national level information 
network called NICNET. During the 1990's CALIBNET and DELNET started 
providing some service and INFLIBNET also started functioning pending its 
registration as an autonomous society under the UGC. INFLIBNET was registered 
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in 1996 as a society and as an inter university centre of University Grand 
Commission.^ 
The present status of Library Networking in India is that most of the 
libraries covered by some networks or the others are creating databases of their 
holdings. 
3.4 Need and Purpose 
MTM Khan'^ enumerated the need and purpose of a library network as: 
1) It makes possible timely access to reliable and precise information which is 
crucial for the developmental activities of the nation. 
2) It makes possible the selection, processing, organization and dissemination 
of world literature easier. 
3) Relevant information can be scanned regularly for use by researchers and 
persormel engaged in R&D activities. 
4) The number of users served may be infinite. 
5) It ensures access to information sources without any financial limitation on 
individual libraries and the difficulties caused by rising price of reading 
material. 
13 
Introduction 
6) A number of libraries working in coordination can eliminate some 
purchasing and processing costs, a well as, avoid unnecessary duplication 
of documents. 
7) Network enables global access to international databases and information 
centres, with the help of computer application and communication 
technologies. 
8) The new techniques developed world wide in information handling and 
library services can be better utilized as compared to that of a particular 
library. 
9) Network acts as a bridge in reducing the gap between the available 
information and the users of information. 
3.5 Objectives 
The objectives of an information network may be stated as follows." 
1) Promotion of resource sharing among the libraries through computerized 
networking, for maximum use of resource. 
2) To assist member libraries in cataloging of books, serials, non-book 
materials and cataloging production. 
3) To facilitate and promote delivery of documents manually or mechanically. 
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4) To coordinate efforts for suitable collection development and reduce 
unnecessary duplication. 
5) To establish referral centres, to monitor or facilitate catalogue search and 
maintain a central on-line union catalogue of books, serials and non-book 
material of all the participating libraries. 
6) To develop a specialist bibliographic database of books, serials and non-
book material for search and access. 
7) To create a database of projects, specialists and institutions for providing 
on-line information service. 
8) To promote computerized operations and electronic service in the libraries 
for fast communication of information. 
9) To co-ordinate with other regional, national and international networks for 
exchange of information and documents for the use of libraries and users. 
10) Optimum utilization of existing library and information systems, their 
resources and services and evolution of new standards and uniform 
guidelines in techniques, methods procedures, hardware and software, 
services and so on, and promote adoption and actual practice by all 
libraries. 
11) Development of facilities for education and training in library and 
information science. 
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12) To assist transmission of graphic material. 
13) To facilitate book selection and promote better and relevant reading 
material among the users. 
14) To assist locating out-of-print material and facilitate fact retrieval in 
special areas. 
15) Promotion of research, development and innovation in information 
technology. 
3.6 Functions 
The networks performs usually a number of functions to achieve its 
objectives: 
1) To co-ordinate and communicate the resources and services within the 
network. 
2) To facilitate efficient and economic interlending of information resources. 
3) To provide reprographic and translation facilities. 
4) To make available adequate computer facilities for fast information access 
and retrieval. 
5) To establish centralized data banks for quick information service. 
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6) To formulate standards for information techniques, procedures, processes 
and services for use of the Hbraries forming part of the network. 
7) To estabUsh coordination with other regional, national and international 
centres, engaged in information handling. 
4. DEVELOPING LIBRARY NETWORK [DELNET] 
Developing library network is a registered society, being promoted by the 
National Informatics Centre, Ministry of Information Technology, Government of 
India and India International Centre, New Delhi. 
4.1 EVOLUTION AND HISTORY 
A panel discussion on "The sharing of resource in Delhi Libraries: 
Networking and Technological Challenges" was one of the important programme 
at the IIC library Annual get-together on 1^ January 1988. Arising out of 
discussion, a committee was set up with Dr. H.K. Kaul as the Convener to 
consider the possibility of bringing the Delhi libraries into a network. About 18 
libraries in Delhi agreed to join the network which was named Delhi Library 
Network (DELNET). NISSAT agreed to provide the initial project support and the 
India International Centre agreed to regard DELNET as a project of the centre. 
The networking began with the organization of the training programmes that were 
supported by NISSAT. A co-ordination committee was set up by NISSAT for the 
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preparation of the feasibility report with Dr. S. Varadarajan as its Chairman and 
Dr. H.K. Kaul as the Member Secretary. 
The main objectives of Delnet was to promote sharing of resources among 
the Hbraries by developing a network of libraries, by collecting, storing and 
disseminating information and by offering computerized services to users to co-
ordinate efforts for suitable collection developrnent and reducing unnecessary 
duplication wherever possible. In the beginning there were only 31 institutions as 
institutional members and three associate institutional members all from Delhi. 
Later gradually its membership increased. This growth of membership out of 
Delhi necessitated the making of an amendment in its name. Thus on September 
13, 2000 the name was changed from Delhi Library Networks to the Developing 
Library Network. This change expanded its scope from a metropolitan city 
network to a network with out any limitations of borders, serving the users 
anywhere in the world. 
Now the membership of Delnet is growing in a vital rate. In 1997-2000 the 
total number of member libraries were 153 but it reached on l" Nov. 2001 at 276 
from almost all the states of India and from other SAARC countries such as 
Oman, Philippines and United States, covering General, Science and Technology, 
Social Sciences and Humanities Libraries, which include all types of libraries such 
as Academic, Research/special, Public, Government, Diplomatic Mission, UN 
Agencies and other miscellaneous libraries. 
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4.2 OBJECTIVES 
•:• To promote sharing of resources among the libraries by developing a 
network of Hbraries, by collecting, storing and disseminating information 
and by offering computerised services to the users. 
*> To undertake scientific research in the area of Information Science and 
Technology, create new systems in the fieild, apply the result of research 
and publish them. 
*"> To offer technical guidance to member libraries on collecting, storing, 
sharing and disseminating information. 
**** To coordinate efforts for suitable collection development and reduce 
unnecessary duplication whenever possible. 
<• To establish/facilitate the establishment of referral and/or research centres, 
and maintain a central online union catalogue of books, serials and non 
book materials of all the participating libraries. 
<• To facilitate and promote delivery of documents manually or mechanically. 
• To develop specialized bibliographic database of books, serials and non-
book materials. 
• To develop database of projects, specialists and institutions. 
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•> To possess and maintain electronic and mechanical equipment for speedy 
communication of information and delivery of electronic mail. 
<• To coordinate with other regional, national and international networks and 
libraries for exchange of information and documents. 
••• To organize national workshops and meets. 
4.3 SERVICES AND FACILITIES OF DELNET 
DELNET provide the following services to its members: 
I. DELNET DATABASE 
(a) Union Catalogue of Books: CCF 
Delnet online union catalogue has 10,26,827 bibliographic records. 
It is continuously updated and the request for inter library loan can be 
placed through the online system. 
(b) Union Catalogue of Books: MARC format. 
Delnet union catalogue of books in MARC book format presently 
has 27,231 records. 
(c) Union List of Current Periodicals: 
Delnet has created union list of current periodicals in science and 
technology, social sciences and humanities. This database available online 
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to Delnet users. It now lists 16,497 periodicals and is regularly updated and 
new titles are added annually. 
(d) Union Catalogue of Periodicals. 
Union catalogue of periodicals maintained by Delnet presently 
contain 15,487 records which include full holdings data of the libraries. 
(e) Database of Periodicals Articles: 
The database has details of articles which can be searched under 
title, author, compiler, name of periodicals and subject. At present the 
database contains 2,12,218 records. 
(0 CD-ROM Database: 
It is a compilation of bibliographic database of CD-ROMs available 
with the member, libraries. It has 1,214 records. 
(g) Union List of Video Recordings: 
This is a database of videocassettes available in Delnet member 
libraries and has about 2,278 listings. 
(h) Union List of Sound Recordings: 
This union list consists of Audiocassette records available in 
member libraries. This database has 708 listings. 
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(i) Database of Urdu Manuscripts: 
This database lists 210 manuscripts available in Delhi libraries. 
(j) Database of Theses and Dissertation: 
A database of theses and dissertation submitted to Indian 
Universities, which covers various subjects, has been started. The database 
has 16,587 records. 
(k) Indian Specialists Data Base: A Who's Who: 
This database now has 2,000 records. Entry can be searched under 
the name, area of specialization, subject interests, languages known etc. 
The details are updated periodically. 
(I) Union List of Newspapers: 
This database of newspaper records the title, name of editor, place 
of publication, email address and web address of Internet edition. This 
database has been started only recently. 
(m) Serials: Management Libraries 
A database containing nearly 800 serials, received in various 
management libraries has been made online. 
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(n) DEVINSA Database: 
Development Information Network for South Asia (DEVINSA) is a 
special database on socio-economic issues. It has nearly 20,000 records of 
periodical articles, books and unpublished materials on socio-economic 
issues. 
(o) Profile of Member Libraries: 
A directory containing Information about the member libraries are 
available. 
(p) Union List of Serials: Petroleum and Natural Gas Sector in India 
This database lists 1,000 records of serials available in Petroleum 
and Natural Gas Sector libraries in India, 
(q) Union Catalogue of Hindi Books: 
Delnet has also created a union catalogue of Hindi books available 
in the member-libraries. The database contains nearly 3,000 records and 
can be retrieved through the GIST compatible system. 
IL Access to Database through INTERNET 
Delnet provides access to the following databases and listservs through 
INTERNET/NICNET. 
(a) GISTINIC: Delnet provide an online access to GISTNIC data 
bases of the National Informatics Centre. 
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(b) LOC: Delnet provide/an online access to the Jlbrary of tongress 
catalogue. 
(c) NLM: Delnet provides online access to various databases of the 
national library of Medicine like Medline, AIDSline, POPline etc. 
(d) U.S. Patents: The online access to full text U.S. Patents. 
(e) Index to THE HINDU: Delnet providing index to THE HINDU 
online. One lakh indexed news items are available covering its 
1996-98 period of the Chennai edition. 
(0 NET HAPPENINGS 
(g) IFLA 
(h) LIBJOBS 
(i) Book reviews from internet 
(]) Current Contents. 
(k) MED-CLIPS 
(1) Books: New Arrivals 
III. NATIONAL BIBLIOGRAPHIC DATABASE 
DELNET undertook the compilation of the National Bibliographic 
Database with the support of the Department of jgulture, Government of India in 
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1998 as a pilot project. 50,000 records of books 20,000 in English, 15,000 in 
Tamil and 15,000 in Panjabi were created at Punjab, University, Patiala and 
international Institute of Tamil Studies, Chennai. At present compilation works 
are going on at Andhra University library, Vishakhapatanam wherein 15,000 
records in English and 10,000 records in Telegu have been created. The work has 
also begun at Asiatic Society of Bombay and Asiatic Society, Kolkata. 
IV. DELNET-AICTE MOU 
Delnet has recently signed an MOU with all India Council for Technical 
Education (AICTE) to modernize and network through DELNET all the Technical 
Institutions approved by AICTE in the country. 
r 
V. TRINING PROGRAMMES 
V 
Delnet arrange tutorials, workshops, lectures and training programmes 
every year time to time besides a national convention on library and Information 
Networking (NACLIN). 
VI. SOFTWARE DEVELOPMET 
Delnet has developed some library Software such as: 
(a) DEL-DOS: It is based on the DOS platform is used for creating 
MARC records of books published in English as well as for creating 
records in Indian languages using GIST technology. 
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(b) DELMARC: This software designed and developed exclusively to 
work in all kinds of libraries Including Public Libraries, academic 
libraries and special libraries. The multi user facility of this 
software will allow different branch libraries/sections/nodes to 
function together. The follows internationally recommended 
standards and format such as US-MARC, MARC21. UNI MARC, 
and UK-MARC. 
(c) DEL PLUS: This software also designed and developed exclusively 
to work under all kinds of libraries it has free upgradation and it 
follows internationally recommended standards and formats such as 
US-MARC and MARC 21. This is best for smaller libraries which 
have collections upto one lakh holdings. This software is easy to 
work with and comprises the following modules: Acquisition, 
Cataloguing, Circulation, OPAC, Administration, Export/Import, 
Authority Control, Article Indexing and Report Generation. 
VII. OTHER SERVICES 
(a) Retro-Conversion: Delnet undertakes retro-conversion projects 
periodically. 
(b) Referral Centre: Delnet maintains a referral centre to provide 
reference facilities to participating libraries. 
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(c) Data base Creation: Delnet assists the participating libraries in 
creation of bibliographic database. It also provides technical 
assistance to member libraries in handling IT applications in 
libraries. 
(d) ILL Online: Inter Library Loan requests can be registered online 
for books. It is an optional service and an amount of 4000/- per year 
plus Delnet photocopying changes has to pay. 
(e) E-mail: Delnet provides, RENNIC E-mail and INTERNET 
facilities to its member libraries through the National Informatics 
Centre, at a concessional rate. This gives them access to both 
national and international E-mail users and also to INTERNET 
users. The mail service is very efficient, fast and effective. It is also 
an optional service. 
(f) Internet TCP/IP Connectivity: Full internet TCP/IP connectivity 
is given to members in Delhi through NIC at Rs. 5600 per year for 
500 hours of connect time. 
VIII DELNET State Centres 
DELNET has begun opening the State Centres to coordinate its 
services in different parts of India. At present Kerala State Electronic 
Development Corporation Ltd. (KELTRON), Thiruvananthapuram and 
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IIT, Madras have joined as State Centres for Kerala and Tamil Nadu 
respectively. 
IX. DELNET on INTERNET 
DELNET databases are now accessible worldwide through the 
World Wide Web. The central DELNET server is connected with 64 kbps 
RF link with NIC, Any registered user of DELNET can search these 
databases through their allotted login and password from any part of the 
world through the Web. The libraries in Delhi can access DELNET 
through local dial-up mode also. 
X. WEB PAGE 
DELNET has created a web page on INTERNET. This enables all 
INTERNET users the world over to knowledge about DELBET and its 
activities. The web page also includes a list of member-libraries along 
with their E-mail addresses (the list has been added at the end of this 
dissertation). The web page is being updated periodically. 
The Web address: http://delnet.nic.in 
XL NETWORK DEVELOPMENT AND OPERATIONS 
As the number of libraries accessing DELNET form outside 
increased it became necessary to provide fast access to DELNET databases 
through the Web. In 1999 a new high speed server Wipro ACER Altos 
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9100B system was installed which has a capacity of 10GB HDD and 256 
MB RAM along with a new SCO UnixWare 7.01 operating system in order 
to provide faster and efficient accessibility. This facility needed to be 
further upgraded and the services needed to be provided through the Web. 
XII. NETWORK COMMUNICATIONS 
The 64 kbps R.F linkage through NIC has been working very well 
indeed. Also, 10 telephone lines are being used for dialup access for lOcal 
libraries. Many libraries in Delhi have also been accessing through the 
telnet facility. In order to improve access to DELNET databases, a request 
was made to NIC Provide collocation facilities at NIC for hosting Web-
enabled DELNET databases. 
The use of electronic mail through DELNET is progressing well. 
The facility for uploading and downloading of application files like MS-
Word, JPG, GIF was also introduced in the E-mail facility provided by 
DELNET. 
XIII. CONTENT MANAGEMENT 
The Standards 
When Delnet began database creation work in 1988, the 
participating libraries were introduced to Cpmmon Communication Format 
(CCF) because CDS/ISIS, which supported CCF, was freely distributed by 
NISSAT at that time. Over the years it was realised that CCF records could 
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not form part of a major global resource, as for instance the 38, 000 
member-libraries of OCLC use MARC or MARC compatible formats. 
Since 1998 DELNET has been promoting the use of MARC, AACR II. 
LCSH and DDC, the standards that are globally acceptable. Delnet hope 
that the member-libraries that join DELNET will use these standards. We 
will, however, see how CCF records could be upgraded to MARC 
standards in future. 
The use of MARC 21 has been approved by UGC for the academic 
libraries and the Department of Culture has introduced UNIMARC format. 
As conversion programmes from MARC to UNIMARC and from 
UNIMARC to MARC are available, the use of MARC compatible formats 
in India will improve the standards of catalogue records being created by 
libraries. 
XIV. FUTURE PROGRAMMES 
(a) Full Text Database 
It is essential to develop full text database so that the users could 
have access to the document in the digital form. The advantage of 
maintaining full text digital documents are becoming increasingly more 
comprehensible and it is estimated that within a period of a few years a 
substantial amount of important literature will be available in the digital 
form. 
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(b) Indian Digital Library Initiative (IDLI) 
The efficiency of the global information infrastructure will greatly 
depend in future on the efficiency of the information structure each country 
develops for capturing, processing, storing and dissemination of digital 
information. Also the progress of each country will greatly depend upon 
how freely a country has access to relevant global information and 
knowledge. Digital information is a resource which can be used by any 
number of persons in the world simultaneously with the help of better 
computer and communication facilities. The project for the preparation of 
the feasibility report was sanctioned by the Ministry of Information 
Technology. Government of India in December 2000 and we began work 
on the project immediately which is in track now. 
(c) Newspaper Library in Digital Form 
It has been observed that each journalist maintains his or her 
clippings on a regular basis in addition to the clippings maintained by the 
newspaper offices. As a result, a great deal of duplication take place. 
DELNET is arranging a meeting of editors of newspaper and is offering to 
maintain a digital version of the clippings of features, articles and editorials 
which would be accessible be the journalists of newspaper participating in 
the programme. Delnet hope that the newspaper managements will support 
this project and reduce duplication that occurs in this field. 
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(d) National cooperation 
State/Regional Centres: in order to streamline tiie working of 
DELNET in different parts of India the Board approved the estabhshed of 
State Centres or a Regional Centres of DELNET periodically. It was also 
considered that any institution that was selected to work as a State Cente or 
a Regional Centre be paid 10 per cent of the Membership Fee for the first 
ten years against each institution that joins through the state/regional 
centre. 
(e) Modernization of Oriental libraries 
In order to promote the modernization of Oriental Libraries, a 
meeting of the heads of the Oriental Libraries was arrange on June 5, 2000 
in which the experts from Aligarh, Rampur, Patna, Delhi Mumbai and 
Andhra Pradesh participated. The minutes of the meeting were sent to 
secretary, Department of Culture for necessary action. DELNET was 
willing to assist the department of culture in the modernization of the 
Oriental Libraries under the Department. 
(e) Promotion ofENVIS 
DELNET undertook the promotional work of the Environment 
information Services (ENVIS)with the support of the Ministry of 
Environment & Forests. Government of India. Delnet have already 
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contacted all the members of ENVIS and have started receiving feedback 
form the institutions for this purpose. 
(f) International cooperation 
In order to promote DELNET services outside India, the first step 
DELNET took was to maintain the same fee structure as applicable to the 
libraries in India for joining DELNET for the libraries in other SAARC 
countries. As a result, a few libraries from Nepal and Sri Lanka have 
already joined DELNET. 
XV. PUBLICATION 
The Delnet News Letter 
Through this newsletter Delnet spread the massage of library 
networking and increase awareness about latest development. It is also 
used to communicate with the members about the progress it is making in 
various fields. 
4.4 CONCLUSION: 
The rebirth of DELNET as Developing Library Network is a new 
dimension in the realm of resource sharing and information networks in 
India. The wide scope of subject and variety of type of member libraries 
make the Delnet unique. Though the number of new libraries are 
increasing in its membership list, there are many libraries those which are 
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not fully satisfied with its services and some have even cancelled their 
membership now. The communication gap between the DELNET and 
Member libraries and the lack of mutual understanding create constraints 
before the healthy development of DELNET. 
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Chapter-2 
REVIEW OF RELATED LITERATURE 
Research is a symmetrical effort to gain new knowledge. In order to 
undertake research activity successful, sufficient intimation on the 
research topic is essential. An attempt has been made in this chapter to 
review various studies related to the problem under investigation. It is 
anticipated that this will enable the investigator to have an understanding 
of the present study. A total of 39 related studies have been reviewed in 
this chapter. The studies are arranged according to chronological order. 
H.K. Kaul (1990)' describe in detail the network in UK, specifically 
referring to the British Library's automation programme, stating also its 
key areas of work. States the growth of databases in research, public and 
academic libraries and the establishment of JANET (Joint Academic 
Network) in 1984, detailing the various facilities provided including the 
CATS online catalogue system. Describes bibliographic networks in Spain, 
specifying the role of the National Library, automation in public libraries, 
automation in university libraries and automation in special libraries. 
Gives details of CSIC databases. Make broad evaluation of the study, 
suggesting the need for automation programmes in libraries in India. 
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Kershner, Louis M. and Crowe, Linda (1991)^ Describe the 
Peninsula Library System. It is a consortium of public and community 
college libraries in San Meteo County, California. In this consortium the 
services which could not be attended to alone such as reciprocal 
borrowing, system-wide delivery, system reference centre, video centre, 
community information programme, etc. are undertaken. These services 
are promoted in a cooperative spirit and joint activities are greatly 
preferred. 
Sylverna Ford (1991)^ writes on the Oakland Library Consortium 
(OLC) which started as a local cooperative of three libraries in Oakland 
community of Pittsburgh, Pennsylvania. In this consortium the member 
libraries do not share an automated system but perform a number of 
resource sharing activities such as collection management, storage, 
preservation, staff development etc. like others networks, OLC grew out of 
a deep felt need for resource sharing. 
N.B. Inamdar (1991)'* reports the three day workshop on Women 
Development Studies Information Network, organized under the auspices 
of Usmania University Library and ICSSR from Aug 10-12, 1990. The 
workshop elaborately discussed the scope and coverage of materials that 
could be included in future resource guides and responsibilities of 
constituents of the network towards collecting required data. The report 
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sketches all the events and programmes of the workshop which took in 
discussion and the various aspects of information network for women. 
Christine Stilwell (1992)^ describes the emergence of Popular 
Information Networks, this resource centre forum in South Africa in the 
1980s and 1920s. Such forums have been established virtually country 
wide. Collectively they have identified priorities for their regional 
development and national co-operation. They represent a significant 
response to a need for alternative library and information networks to 
serve the struggle for democracy. This has been recognized in the research 
prepared for a forthcoming document on national policy options in 
education in which library and information work forms a subgroup. 
Jean Philippe Accart (1992)^ focuses on the recent, important events 
in the ex)soviet union in the field of information science. The world of 
libraries has begun to be opened up and the changes have even reached. 
The most famous institutions such as, for example, the State Central 
Scientific Medical Library in Moscow, which is at the head of a network of 
scientific and research libraries, The Russian Medical Libraries Network 
which includes 4000 specialised libraries and the State Central Scientific 
Medical Library (SCSML) at the head. SCSML created first Russian 
Scientific database. 
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A.A. Vaishnarv (1993)' analyses the proposed INFLIBNET 
highlighting its problems and limitations while constitute in a practical 
way. Nearly 150 University Libraries, 200 R & D Institutions, 50 P.G. 
Centres/Autonomous Colleges will participate in this programme. As it is a 
computerized, satellite oriented network it will help the libraries to 
overcome their economic problems of collecting resources, and it will save 
time. Large complicated tasks can be done easily and accurateh. 
Retrospective conversion of records will be major problem of 
INFLIBNET. Standardization and the use of library techniques also create 
problems. The paper provides some suggestions to overcome the problems 
and to improve the services. 
L.J. Haravu (1993)* presents an overview of recent developments in 
library automation and networking in India arid raises issues believed to be 
of basic nature as a contribution to the on-going debate and discussion on 
the subject in the country. This paper discusses about some library 
automation softwares such as MAITRAYEE of CMC Ltd., CDS/ISIS, 
LIBSYS and TULIPS. A destination is made here between infrastructural 
networks and application networks. Features, functions and limitation of 
INFLIBNET, DELNET and CALIBNET has been enumerated. 
H.K. Kaul (1993)' writes on the circumstances which led to the 
establishment of DELNET, the Delhi Library Network in 1988. An attempt 
has been made to show the status of the database created the softwares and 
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format being used in Delhi Libraries. Progress made in thie field of 
rationalization of periodical acquisitions is also described. An assessment 
has been made to find out the most economical approach for creating 
bibliographic databases. With the operation of E-mail more attention is 
being devoted to the monitoring of standards of the bibliographic database. 
Works on the compilation of union catalogue of books has begun. Stress 
has also been laid on the use of modern technology for the library 
professionals. 
Jeanne M. Brown (1994)'° sought to examine the dramatic growth of 
use of global network through statistics and examples of involvement of 
many countries. Despite the explosive growth of internet use and contrary 
to the increasingly frequent characterization of the internet as global, gaps 
are identified in the international coverage of the network. Evidence of the 
participation of librarians in the global network is sought through an 
analysis of subscriber lists for selected library related listserves. Findings 
show that the representation of librarians from a few countries is very high 
while from most of the countries is low or non-existent. 
h 
A. Joseph (1994)" report a colloquium on networking and library 
management of CSIR libraries convened by The Information Centre for ^ 
Aerospace Science and Technology NAL, Bangalore and INSDOC which 
discussed several important issues of vital concern to the scientific 
community of CSIR in regards to library and information services. The 
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main discussion was on co-operative acquisition, sharing of resources of 
libraries and information centres, networking of CSIR libraries through 
SIRNET, shared cataloging, rationalization of procedures of management 
of library/information centres, document delivery service; combined 
newsletters of library/information centres and HRD policies. 
T. Rama Bhadra Sharma (1994)'^ stresses the need for automation 
and networking for the resource sharing. Mentions the objectives and the 
technology used in resource sharing. Describes characteristics and types of 
Library Resource Sharing Network (LRSNW). Explain databases in optical 
disks and applications of CD-ROM technology. He also add Indian 
Scenario in this respect. 
Amjad AH (1994)'^ Writes on the resource sharing among 
Educational Television (ETV) libraries of Govt, of India. Evaluate the 
ETV Programs and the growth from 1985 to 1993 providing data. 
Emphasis on the need of Networking and foresee the possibility among the 
agencies of ETV. Need of software, hardware and databases are also 
mentioned. As the popularity and use of ETV program is increasing, there 
should be a proper networking and resource sharing for better utilization. 
New telecommunication technology can use for transfer the audio-visual 
media. 
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T. Viswanathan and Jayasri Raghavan (1994)''* emphasis on the 
need of a network to meet the information demands of the present day 
society. MALIBNET is an attempt in this direction convened by libraries, 
academicians, scientists and Technologists in Madras. The evolution of 
MALIBNET society and benefits derivable from MALIBNET have been 
highlighted in this paper. Enumerate the Resource Libraries and describe 
the system configuration of MALIBNET. Services and facilities are 
described in detail. Role of INSDOC in the setting up of the network 
highlighted and at the end a peep info other similar networks (DELNET, 
MALIBNET, INFLIBNET) also given. 
Zakari Mohammed (1994)'^ observes the development and state of 
cooperative ventures among Nigerian University Libraries. The paper 
highlights the need for an automated network for Wigarian University 
Library System. 16 advocate for the application of star LAN system in all 
the Nigerian University Libraries and suggests that LANs be linked online 
to a nation-wide MAN. In hierarchical structures operational in distributed 
system under an interactive regime. The paper proposes 4-level 
hierarchical administrative structure to maintain the network systems at 
local, zonal and National Levels of operation. 
Jamil Ahmad Qureshy (1995)'" writes on the first Computers 
Network in the Arab World, GULFNET, which provides communication 
among the academic communities of the Kingdom of Saudi Arabia and 
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other Gulf Countries including services available through GULFNET and 
King Fahd University of Petroleum and Minerals (KFUPM) library. The 
evaluation of the three most frequently used of KACST's databases is 
made by using the statistics of the last 8 years. The founding of BITNET 
(Because it is Time Network) in the USA is explained, together with 
GULFNET connection in the Arab World and use at KFUPM library. 
Finally suggesting a few points regarding the effective use of GULFNET. 
KACST's databases and the possibilities of Internet use, the future 
dominance of organizational networks for the purpose of educational and 
scientific etc. communication in the near future is emphasized. 
A 
Vimal Kumar Varun and Matli Goel (1996)'^ discussciti about the 
Greenhouse Gas Technology Information Exthange (GREENTIE), which 
is an international programme of the International Energy Agency (lEA). 
The article sketches the entire system from the concept to the publication 
network of GREENTIE, its products and services such as enquiry services, 
related to Greenhouse gas mitigation, Supply Identification Paper (SIP) 
etc. and search from directory online which can be by Technology 
Expertise, by market sector, by product or services, by life-cycle stage etc. 
and also the article enumerate the future plans of GREENTIE and links to 
other information sources from GREENTIE. 
H.K. Kaul (1996)'^ discussed about the Developing Library Network 
which include institutional libraries, research libraries, Government 
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libraries, Public Libraries, Departmental Libraries and University 
Libraries. This article describes the objectives and establishment of 
DELNET. Various activities of DELNET such as promotions of database 
creation among member libraries, resource sharing and standardization are 
discussed. Information on funding and the hardware/software 
infrastructure is also provided along with database and services. Special 
services such as retro-conversion and referral services are also discussed 
in this article. At last the author point out some problems which 
encountered on various fronts of DELNET. 
H.K. Kaul (1996)'^ revealed that the necessity of networking 
libraries in India was strongly felt in the 1980s. In 1985 a meeting was 
convened by NISSAT in Calcutta which discussed the Kamath committee 
report (1972) that had recommended the establishment of a science and 
technology library in Calcutta and promotion of automation and 
networking in the city. The paper discussed the need of networking and 
review the CALIBNET, DELNET, INFLIBNET, BONET and MALIBNET. 
V. Venkata Ramana and E.A. Vinod Kumar (1996)^°Xtate that the 
introduction of new technology into library activity has caused profound 
change. The physical proximity of people to have access to library 
environment and documents service reduced with the online systems and 
the users are able to work without travelling distances. The advancement 
of technology and communication systems affirms network relations. 
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Resource sharing through computer networks penetrate into the vast 
library and information systems. Emphasis the need for cooperative 
participation and planning of perceived concepts of technology and 
communication to exploit the vast information resources for development. 
S.S. Munnolli and D.H. Mehta (1996)^' make an attempt to set up a 
magnetic observatory network in India for geo-scientists through WAN. 
Discusses the present status of Indian institute of geo-magnetism library 
and its future use through on-line project the cost and feasibility in brief. 
The initiation of MAGONET with two or three observations will enhance 
the efficiency of a scientist. The paper also explain the Topology of 
network for MAGONET. 
H.K. Kaul (1996)^^ states the need to provide public access to latest 
information and the role of public libraries in developing access to internet 
and international database and networks. Refers to UNESCO manifesto 
and its emphasis on public library networking. Presents the priorities in 
public library networking stating also its advantages and the need for 
qualified manpower. Discusses the required hardware and software, use of 
CCF, application of standards, use of communication system, network 
topology, network management and linkages with internet services and 
other available facilities to be introduced in South Asia. 
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Jonh W.T. Smith (1996)^^ presents a review paper which consist of 
two parts. The first part is a brief history of the development of JANET, 
the UK academic network. This forms the context for the second part 
which describes the electronic libraries (eLib) programmes. The eLib 
programme is funded by the Joint Information System Committee (JISC) 
of the Higher Education Funding Councils (HEFCs). Mention is also made 
on other projects funded by JISC to promote the use of networks and IT. 
Vijay Kumar and other (1996)^'' note the future plan of INFLIBNET 
to start CD-ROM Networking of Indian Universities and R & D centres 
which are inter connected. The article discusses the need of CD-ROM 
network, the implementation and services it will offer and the advantages 
therefrom. 
Mirza Mohamed Rezeul Islam (1996)^^ put forward a proposal for 
Bangladesh population information. Bangladesh is a country which is 
facing the over population problem in a high rate. There are six libraries 
provide of information services in the country in the field of population 
control and family planing. But these have many short comings and have 
not attained a level for effective support to R & D effects in population. 
For proper and adequate management and dissemination of information, a 
national population information system is an utter need with and apex 
library and information centre at the national level. The paper discusses 
the objectives and the networking structure of the system. 
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D. Jotwani and R.D. Mehla (1996)^^ highlight the need for a 
National Information Network which could contribute significantly to the 
national effort of achieving Health for All 2000 AD. Describe the role of 
National Medical Library (NML), WHO southeast Asia Regional Office 
(WHO SEARO) and Medical Library Association of India in setting up of 
a network of Health Science Literature, Library of Information Services in 
India (HELLIS). The support provided by NML with the help of WHO to 
Regional Medical Libraries (RMLs) and Resource Libraries (RLs) has 
been enumerated. To develop the HELLIS network into a computer 
communication network a future plan of action is outlined. 
Elizabeth De Bony (1997)^^ explains interoperability and its 
applicability on telecom and IT systems and equipments. Highlights its 
crucial importance to the construction of this global information society. 
Explains also the emergence of information society from different sources 
and its evaluation into a web of networks and services. Discusses the 
world of communications, including the development of advanced 
communication technologies in pan-European systems. Describes new 
information systems, the emergence of global communication network of 
networks, the integrated services digital network, the digital mobile 
telephony and future telecommunication networks. 
Vimal Kumar Varun and Malti Goel (1997)^^ write on the 
Greenhouse Gas Technology Information Exchange (GREENTIE) which is 
48 
Review of Literature 
an International Programme of the International Energy Agency (lEA). It 
aims to tackle greenhouse gas related pollution problems by diffusing and 
exchanging information on technologies. GREENTIE builds on the 
network that the lEA and OECD have established over 20 years in the 
global Communication of information on science and technology among 
member countries. GREENTIE, offers free to participating countries. The 
GREENTIE published a directory which contains contact details from 
more than 7000 data entries on organizations and experts, covers the field 
of energy and greenhouse gas mitigation technologies. 
Dr. Vinayak M. Bankapur and Dr. S.L. Sangam (1998)^^ analyse^ 
the role of newspaper libraries and states how the Journalists of today are 
depending more and more on such libraries to make news items more 
informative accurate and attractive to the readers. The paper also deals 
with various types of collections expected in a newspaper library of today. 
The networking system in such libraries has been highlighted along with 
the application of "pert method". The integrated concepts of information 
flow incorporating the principle of analysis, synthesis and evaluation have 
been emphasized in this paper. 
Dr. R.S. Rathore (1998)^° highlights the need and necessity of an 
effective network among the DRDO libraries. The paper presents data 
pertaining to the library collections, computer hardware, software, library 
staff, databases etc. In 26 DRDO libraries in India. Analysis of current 
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periodicals, manpower, softwares used, library services like SDI, CAS 
etc., is shading light to the present condition of DRDO libraries and 
emphasis on the need of a network. Concludes that networking of DRDO 
libraries would help in resource sharing by libraries. 
H.K. Kaul (1999)^' writes on Delnet on a birds eye view. Delnet 
established in January 1993 under the technical and financial assistance of 
NISSAT Author enumerates its objectives, growth of membership, its 
services and databases, its implications etc., contribution of Delnet in the 
software development such as DELSIS, DELSEARCH, DELWINDOWS, 
DELDOS etc., are described briefly. 
A. Amudhavalli (1999)''^ gives an overview about the community 
information - what it means and the implications on the role of a library 
and information centre. No single institution can meet the general 
information requirements of any given community. It attempts to example 
how a cooperative venture of interagency network can lead to an effective 
community information service suitable for the local population. 
Harjit Singh (1999)" introduces ENVIS as a decentralized Network 
Information System comprising 24 subject specific centres in the Ministry 
of Environment and Forests, Government of India. This article outlines the 
Objectives of Environmental Information System (ENVIS). It describes the 
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responsibilities and activities of ENVIS Focal Point and Centres. The 
author concludes with the futuristic views of ENVIS. 
Subhada Nagarkar (2000)^ "* writes on Pune Libraries Networking 
Project (Pune-Net) established in 1992 which is a joint programme of the 
University of Pune, the Centre for Development of Advanced Computing 
(C-DAC) and the National Chemical Laboratory (LCC) being funded by 
National Information System for Science and Technology (NISSAT). The 
article explains current status of Pune-Net including its major 
achievements and provides next two years preview. The paper reports that 
more than twenty libraries of Pune city are depositing their library data at 
regular intervals using e-mail or floppies. Pune-Net conduct various 
seminars and training courses for libraries to improve their skills. 
R. Chandra and others (2000)''^ propose a model Biomedical 
Network (BIOMEDNET) for DRDO institutions and research centres. 
Recognizing the criticality of the need to access current biomedical 
information, the authors have conceptualized the establishment of an 
advanced informatics centre for biotechnology under "Microbiology 2000" 
programme of DRDO, The facility is visualized a technology group that 
will perform the dual role of being the facility centre as well as the design 
centre. Institute of Nuclear Medicine and Allied Sciences (INMASj can 
play a pivotal role in this cooperative effort for creation of this facility, 
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which is expected to tremendously improve capabilities in information 
handling and customized services specially in the field of telemedicine. 
Dr. S.N. Singh (2000)''^ writes on the development and growth of 
electronic information network and internet. Deals with conceptual scope 
of library resource sharing. Discusses the requirements and various 
problems on the way to sharing. Also discusses the impact of IT on library 
resource sharing. Throws light on implication and complications in Indian 
Tractional environment regarding sharing of library resources in 
networked environment. Giving more stress on network of library and 
information centres in the country and mentioning the important networks 
involved in resource sharing such as Delnet, Inflibnet, Sirnet (Scientific 
and Industrial Research Network) Calibnet, Adinet etc. 
Dr. (KU.) Leena Shah and Mr. S. Kumar (2001)" discuss the 
concept of Panchayati Raj and District Government discuss present 
situation of public libraries in Madhya Paradesh and recommend the 
establishment of District Public Library Network (DPLIN) and State 
Public Library Network (SPLIN). The paper proposes a level of service 
charge in public libraries, which would no doubt be a radical departure 
from the present practice of providing free public library service. It also 
emphasize on library legislation in Madhya Pradesh and Chhattisgarh. 
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S.N. Krishna Rao (2002)^* Notes on MYLIBNET (Mysore Library 
Network, established in 1995 under NISSAT Project). This article 
discusses the origin of MYLIBNET, its objectives, programmes and 
achievements very pin-pointedly. MYLIBNET focus on the preparation of 
union catalogue of periodicals subscribed by the member libraries. It 
conduced many seminars, workshops, training programmes for library 
professionals, especially on library automation, networking and 
multimedia application. MYLIBNET has its own web server and has 
introduced information portal for Mysore City on its cultural activities and 
tourist attractions, it provide e-mail facilities and specialized services on 
demand. 
Md. Hanifuddin and Harun Rashid (2002)^^ Highlight the need and 
importance of networking in the agricultural libraries and describes a plan 
for developing a network of the libraries of Agricultural Universities, 
Agricultural Colleges and Research Institutes in Bangladesh (BD-
AGRINET). In this article they described the functions and objectives of 
the network and how it can help in strengthening the development of 
skills, the design of appropriate information products, exchange of 
information and document supply etc. The article evaluate the existing 
system and suggest solutions for the improvement of the system. Genesis 
and evaluation of BD-AGRINET, its objectives, functions and services are 
also mentioned. 
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Chapter-3 
METHODOLOGY 
This chapter contains the methodology used in the study and has 
been discussed under the following headings: 
> Selection of the problem 
> Purpose of the study 
> Scope and limitations 
> Hypothesis 
> Objectives of the study 
> Methodology 
- Questionnaire 
- Personal Interview 
- Telephone Interview 
- Sampling Method 
- Variables Taken 
- Data Collection Procedure 
- Data Analysis 
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Selection of the problem 
The problem selected for the present study is entitled "Developing 
Library Network (Delnet) Services in Delhi: A Survey". 
The problem deals with the services provided by Delnet and its 
members' satisfaction. This is the time of Networking especially among 
information centres and systems. Delnet was a boon in Indian information 
network scenario with its variety of information and coverage. Unlike any 
other networks (such as INFLIBNET, CALIBNET etc.) Delnet include all 
types of libraries of all subject. This cause.d for the speedy growth of 
Delnet membership. In this study the investigator tried to find out to what 
extent the services and facilities provided by Delnet is useful to its 
members. 
Purpose of the study 
Resource sharing among libraries is a need of the day. A study of 
the effectiveness of a consortium is very useful in this regard. For every 
venture there will be its own merits and failure. In the case of an 
information network like Delnet which cover a large geographical area and 
almost all kinds of libraries which are multidisciplinary in nature, the 
success in full length is a high risk. 
Methodolos.v 
The present study is focused on the services of Delnet. Delnet 
started in 1988 as a metropolitan city network among Delhi libraries in 
India. Later, it has grown to serve the information seekers from any part of 
the world through its member libraries. The study becomes important as 
there had no attempt been made earlier on this aspect of Delnet. And it will 
be useful to trace out the difference, merits and demerits of Delnet services 
and other networks of the same kind. 
In the present study w e ^ i l l emphasize on the different services 
offered by Delnet and the attitude of members towards it. An attempt has 
been made to sketch the user's satisfaction and participation in Delnet 
programmes and services. An attempt has also been made to find out 
which are the most useful services to the member libraries. 
Scope and Limitations 
The present study, entitled "Developing Library Network 
(DELNET) Services in Delhi: A Survey" is an attempt to know the present 
scenario of Delnet Services and facilities. The investigation stressed on the 
satisfaction of members in Delnet services. There are 485 members in 
Delnet programme around the globe in August 2002. Out of this 450 
libraries are in India and the rest outside India. The study was conducted 
among the members in Old Delhi and New Delhi where Delnet has 121 
member libraries when the survey was conducted (Nov-Dec. 2001). The 
Methodoloi:v 
investigator collected data from 94 libraries (77.68) and out of this, 78 
libraries' usable responses were gathered (82.97). 
The main limitation of this study is that it is concentrated in a place 
where the Delnet head office is situated and a 43.84 percent of its total 
members are mushroomed in the vicinity of it. The investigator tried to 
collect data from the remote members online but due to many unexpected 
inconveniences it did not prove a success. In the existing situation both the 
E-mail and Snail-mail survey were very difficult to be conducted. 
Hypothesis 
1. Delnet users would be more trom the research and development 
libraries. 
2. Delnet services are of ample use to the member libraries. 
3. Delnet softwares would be popularly used by the member libraries. 
4. Mostly the members would be satisfied by the services of delnet. 
Objectives of the study 
1. To find out whether the members of Delnet are satisfied with the 
services or not. 
2. To assess the involvement of member libraries in the network 
programme. 
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3. To know which of the services are the most useful to the members. 
4. To find out which of the services provided by Delnet is most 
popular among the members. 
5. To know as to what extent the member libraries make use of modern 
communication technologies for data transfer. 
6. To ascertain the different types of libraries' participation in the 
Delnet programme. 
7. To find out the subject group that got maximum benefit from the 
participation in Delnet programme. 
8. To assess the utility of Delnet softwares among the member 
libraries. 
9. To put forward some suggestions to improve the situation, if 
required. 
Methodology 
Methodology has its own importance in scientific investigation, 
because objectivity in any research investigation cannot be obtained unless 
it is carried out in a very systematic and planned manner. Scientific 
investigation involves careful and proper adoption of research design, use 
of standardized tools and test, identifying adequate sample by using 
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appropriate sampling techniques, sound procedures for collecting data and 
then after careful tabulation of the data and the use of appropriate 
statistical techniques for analyzing the data. For this study the investigator 
used questionnaire, personal and telephone interviews. 
Questionnaire method 
Questionnaire is a tool to collect data from large and widely 
scattered population groups. Goode and Hatt state "Questionnaire refers to 
a device for scoring answers to questions by using a form which the 
respondent fills himself. The important step in this method is to take care 
in the design of questions. This method consists of a careful translation of 
the objectives of survey into a set of questions, may ask for the opinion or 
factual information. The questions are formed in such a way that the 
relation of one question to another can be readily apparent to the 
respondent, question sequence must be clear and answer can be given be 
checking yes or no selecting one of the possible answer provided in the 
questionnaire. 
a. Open Questionnaire 
In this type of questionnaire no answer is given against 
questions. Respondent supply the answer in his/her own 
words. 
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b. Closed Questionnaire 
In this type of questionnaire answer is given against question 
and the respondent has to select the alternate answer written 
against the question. 
Interview Method 
According to Young, interview method is "a systematic method by 
which a person enters more or less imaginatively into the life of a 
comparative stranger". This method is a direct method of data collection 
through a conversation carried out with the definite purpose of obtaining 
certain information by means of spoken words. In this method interviewer 
asked questions generally in a face to face contact with the respondents. 
Telephone Interview Method 
This method of collecting information consists of contacting 
respondents on telephone itself. In this ni.ethod the investigator asks 
questions to the respondents over the telephone. It is useful for collecting 
data from the person who are outside the area of interviewer. Telephone 
interview is more flexible in comparison to other methods. This method is 
faster and cheaper and recall is easy, call backs are simple and economical. 
There is a higher rate of response than what we have in other methods. 
Here interviewer can explain requirements more easily. 
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Sampling Method 
Kerlinger (1983) states that "Sampling is taking any portion of a 
population or universe as representative of that population or universe". 
The sampling is a small portion of population selected for observation. By 
making observations on the appropriate sample, it is possible to draw 
reliable inferences or make generalizations on the population as a whole 
from where the sample is drawn. 
As the present study is aimed to assess the Developing Library 
Network services for the members, the population consists of 458 libraries. 
The study was conducted in Delhi where there are 121 members. Out of 
these 94 libraries were selected. 
Variables Taken for the Study 
The following variables were taken into consideration for assessing 
the Delnet services-basal variables and study variables. The basal 
variables taken into consideration is two in number, namely subjects and 
types of libraries. 
1) Types of Libraries 
(a) Academic 
(b) Research/special 
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(c) Public 
(d) Government 
(e) Diplomatic mission/UN Agency 
2) Subject 
(a) General 
(b) Science and Technology 
(c) Social Science 
(d) Humanities 
Data Collection Procedure 
The data collection procedure for the present study constituted of 
questionnaire method, interview method conducted personally and via 
telephone. The investigator visited 94 libraries and personally handed over 
the questionnaire to the respondents. And from 25 libraries collected data 
through personal interview and conducted telephone interview among 19 
respondents. Out of 94 total number of member libraries, 74 completely 
filled questionnaire were collected back. 
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Data Analysis Method 
The collected data were systematically analyzed after different 
operations like editing, classification and coding, transcription etc. and 
interpreted on the basis of objectives formulated. Description about the 
analysis of data are tabulated and presented. Based on the analysis of data, 
findings, and some suggestions have been given. 
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Chapter-4 
ANALYSIS OF DATA AND INTERPRETATION 
The data after collection has to be analyzed in accordance with the out line 
laid down for the purpose. Analyzing means the categorizing, ordering, 
manipulating and summarizing of data to obtain answers to the research problems. 
In General analysis is to reduce data into intelligible and interpretable form, so 
that the relations of research problems can be studied and tested. 
I. Categories of Delnet members 
The libraries considered under the investigation has been categorized into 
two: 
(a) Types of Libraries (b) Subject of Libraries 
Table lA - Delnet Members: Types of Libraries 
SI. No 
1 
2 
3 
4 
5 
Types of Libraries 
Academic Libraries 
Research/Special Libraries 
Public Libraries 
Govt. Libraries 
Diplomatic Mission/UN Agency Libraries 
No. of Library 
18 
48 
8 
3 
1 
Percentage 
(23.07) 
(61.53) 
(10.25) 
(3.84) 
(1-28) 
(Figures given in parentheses indicate percentage) 
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Table 1 shows the types of libraries participating in the Delnet progrmme. 
It shows the difference among the various types of Hbraries. Among them 
research/special libraries (48) are the highest in number which is 61.53 percentage 
of the total number of libraries responded. Diplomatic mission/UN Agency 
libraries is the poorest in number which contributed 1.28 percent of the total 
number of members of Academic libraries (18) are second in rank (23.07%) while 
public libraries (8) contribute 10.25 percent and libraries in Govemrrtfent 
ownership (3) share 3.84 percent of the total number. 
Table IB - Member Libraries: Subject-wise 
S. No. 
1 
2 
3 
4 
Subject Libraries 
General 
Science and Technology 
Social Science 
Humanities 
No. of Libraries 
26 
27 
22 
3 
Percentage 
(33.33) 
C34.6p 
(28.20) 
(3.84) 
(Figures given in parentheses indicate percentage) 
Table IB depicts subject-wise contribution of libraries to the Network. 
34.61 percent of the total libraries are Science and Technology libraries. 26 
libraries have collections of General subjects which is 33.33 percent. The libraries 
devoted to Social Science (22) subjects are the third contributor (28.20%) to the 
Network. Humanities libraries (3) are very less in numbers and contribute only 
3.84 percent towards Delnet membership. 
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II. Internet Facility in the Library 
Table 2A - Internet facility in various types of Libraries 
SI. No. 
1 
2 
-> J 
4 
5 
Type of Libraries 
Academic 
Research/special Libraries 
Public Libraries 
Govt. Libraries 
Diplomatic/mission 
UN Agency Library 
Internet 
7 
(38.88) 
30 
(62.5) 
4 
(50) 
2 
(66.66) 
Internet Facility 
Deinet Internet 
TCP/IP only 
1 
(2.08) 
1 
(100) 
Both Internet & 
Deinet TCP/IP 
5 
(27.77) 
12 
(25) 
2 
(25) 
1 
(33.33) 
(Figures given in parentheses indicate percentage) 
Table 2A indicates the internet facility provided by various types of 
libraries. Most of the libraries are providing the Internet facility for their users. 
62.5 percent of Research/special libraries (30) have the Internet connectivity other 
than Deinet TCP/IP which reach only upto 2.08 percent. In other hand 25% of 
these types of libraries provide both Deinet TCP/IP and other Internet 
connectivity. In Academic libraries, seven (38.88%) are providing Internet and 
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five ill.11%) libraries provide%ii^h P e^lnet.Te^ *i^ [^ jBftd other providers'. And the 
rest of 33.33 percent Academic libraries are not providing any Internet facility. 75 
percent of public libraries are providing this facility. In which 50 percent (4) is of 
other Internet providers and 25 percent (2) libraries serve Delnet TCP/IP and 
others. 33.33 percent Government libraries facilitate Delnet TCP/IP and other 
Internet provider, connectivity while 66.66 percent is provide only others 
connectivity. 
Table 2B - Internet facility in Subject Libraries 
SI. No. 
1 
2 
3 
4 
Subject Libraries 
General 
Science and Technology 
Social Science 
Humanities 
Internet Facility 
Internet 
9 
(34.61) 
17 
(62.96) 
14 
(63.63) 
2 
(66.66) 
Delnet Internet 
TCP/IP 
.' 
1 
(3.7) 
; 
Both Internet & 
Delnet TCP/IP 
II 
(42.3) 
6 
(22.22) 
5 
(22.72) 
1 
(33.33) 
(Figures given in parentheses indicate percentage) 
Table 2B reveals that most of the subject libraries are providing internet 
facility. A good number of these libraries provide both Delnet TCP/IP and other 
Internet providers connectivity. 42.3 percent of General subject libraries, 22.22 
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percent of Science and Technology, 22.72 percent of Social Science, and 33.33 
percent of Humanities libraries are coming under this group. 
34.61 percent of General subject libraries, 62.96 percent of Science and 
Technology library, 63.63 percent of Social Science and 66.66 percent of 
Humanities libraries have Internet connectivity other than Delnet TCP/IP. 
A minute percentage of Science and Technology libraries i.e., 3.7 percent, 
are providing only Delnet Internet TCP/IP facility. 
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Table 3A proclaims that a major portion of libraries are fully automated. In 
the case of Delnet softwares, DEL-SEARCH is the most used one. Three 
Academic libraries (16.66) are using this software. 33.33 percent Government 
libraries, 25 percent public libraries (2) and 4.16 percent of Research/special 
libraries (2) are also using the same. DEL-PLUS is used by only few library i.e., 
6.25 percent of Research/Academic (3) libraries and 12.5 percent of Public 
libraries (1). 
DEL-MARC and DEL-DOS is used by four types of libraries, the 
percentage of DEL-DOS is 5.55 in Academic libraries (1), 4.16 in 
Research/Special (2) and 12.5 percent in Public libraries (1). Percentage of DEL-
MARC users can be listed as 5.55 in Academic (1), 2.08 in Research/Special (1) 
and 33.33 in Government (1) libraries. 
The table shows that the popularity is goes to CDS/ISIS among automation 
softwares than Delnet developed softwares. 16.66 percent of Academic (3), 29.16 
percent of Research/Special (14), 37.5 percent of Public (3) and 33.33 percent of 
Govt, libraries are using CDS/ISIS, WINISIS is utilized by 5.55 percent of 
Academic libraries (1) and 12.5 percent of Research/Special libraries (6) only. 
LIBSYS, the full range library automation software is used in 16.66 
percent of Academic (3), 18.75 percent of Research/Special (a), 33.33 percent of 
Government and 100 percent of UN Agency Library (1). Troodon software is also 
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Analysis of Data 
used in 33.33 percent of Academic libraries (6), 2.08 percent of Research/Special 
(1) and 12.5 percent of Public libraries (1). 
Even now there are number of libraries those which are not computerized 
or fully automated. 50 percent of Public libraries (4), 22.91 percent of 
Research/Special (11) and 22.22 percent of Academic libraries (4) are under this 
group. There are a few libraries which are using some common software such as 
Lotus notes, Grantalay, Java/ISIS etc., for the automation, which are not much to 
mention. 
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Analysis of Data 
Table 3B shows the use of Automation software in various subject 
libraries. DEL-MARC is used in only two Social Science libraries which is 9.09 
percentage. DEL-DOS reached 3.84 percent in General (1), 3.7 percent in Science 
and Technology (1) and 4.54 percent in Social Science libraries. Those who use 
the DEL-SEARCH is 7.69 percent in General (2), 14.81 percent in Science & 
Technology (4) and 33.33 percent in Humanities Library (1). DEL-LISTSERV 
software is used in all subject libraries. In General subject (2) it is 7.69, 3.7 
percent in science of Technology (1), 9.09 percent in Social Science (2) and 66.66 
in Humanities libraries (2). DEL-PLUS is not so popular but it has also users of 
3.84 percent in General subject (1), 3.7 in Science and Technology (1) and 4.54 in 
Social Science libraries. 
The Table evidences that in this subject wise study of library automation 
software, the CDS/ISIS is in the front track. 30.76 percent of General subject (8), 
14.81 of Science and Technology (4), 36.36 of Social Science (8) and 33.33 of 
Humanities (1) are using CDS/ISIS DOS based software. WINISIS is used in 7.69 
percent (2), of General subject, 11.11 of Science and Technology (3), 13.63 of 
Social Science (3) and 33.33 of Humanities Library (1). 
LIBSYS and Troodon also have their users in General subject libraries 
15.38 percent (4) users LIBSYS and the same percent use the Troodon also. In 
Science and Technology 29.62 use LIBSYS and 7.4 uses Troodon (2). 9.09 
percent of Social Science (2) are LIBSYS while 4.54 uses Troodon (1). Among 
the Humanities Libraries 33.33 percent use Troodon Software. 
s > 
Analysis of Data 
In the subject wise study of automation library also reveals that 80.76 
percent of General libraries (21) are fully automated. 70.37 of Science and 
Technology (19) and 81.81 percent of Social Science (18) have completed the 
automation and Humanities libraries (3) are 100 percent automated in this time. 
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Analysis of Data 
Table 4A discloses how much the members are making use of Delnet 
database service. Union catalogue and CD-ROM database are the most used 
services in this kind. 100 percent of UN agency libraries and Public libraries use 
union catalogue. 91.6 percent of Academic (16) and 66.6 percent of Government 
libraries (2) also use union catalogue. Percentage of use of the CCF goes as 38.8 
of Academic (7), 16.6 of Research (8) and 12.5 percent of Public libraries (1). 
MARC service is used by 50 percent of Academic (9), and 25 percent of 
both Research (12) and Public libraries (2), union list of video recording services 
and sound recording are comparatively less used service among different types of 
libraries. 5.55 percent of Academic libraries (1) 8.3 of Research (4) and 25 percent 
of Public libraries (2) use video service. The union list of sound recording is used 
by 5.55 of academic (1), 12.5 of Research (6), 25 percent of Government libraries. 
National bibliographic database is also one of the useful service for all 
types of libraries. The percentage is as 77.77 of Academic (14) 68.7 of Research 
(33), 33.3 of Government (1) and 100 percent of Public libraries. CD-ROM 
database is used by 16.6 percent of Academic (3), 43.7 percent of Research (21) 
50 percent of Public libraries (4) and 100 percent of Government (3) and UN 
Agency (1) libraries. 
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Analysis of Data 
Table 4B shows the percentage of use of Delnet database service in various 
subject Ubraries. The table reveals that Social Science libraries are getting more 
benefit by these services than any other Science/Technology and General libraries 
are in next positions. Delnet Database of union catalogue is used in 80.76 percent 
of General libraries (21), 85.18 in Science/Technology (23), 95.45 in Social 
Science (21) and 100 percent in Humanities (3) currently. CCF and MARC are 
used in almost equal proportion. 19.23 in General (5), 22.22 in Science/ 
Technology (6), and 27.27 in Social Science are the percentage of CCF usage. We 
can see the near percentage in MARC use and also which is used by 23.07perceni 
of General libraries (6), 33.33 percent of Science/Technology (9) and 36.36 
percent of Social Science (8) libraries. CD-Rom database of Delnet is one of the 
most used services by the members. It is, 38.46 percent of General (10), 44.44 
percent of Science and Technology (12) 31.81 percent of Social Science (7) and 
33.33 percent of Humanities (1) libraries are usingCD-ROM database. 
Union list of video recording is one of the less used service which has 
19.23 percent in General libraries (5) 3.7 percent of Science/Technology (1) and 
4.54 percent of Social Science (1) libraries as beneficiaries. Union list of sound 
recording also near to the video recording which has only 11.53 of General (3), 
11.11 of Science/Technology (3) and 4.54 percent of Social Science (1) libraries 
as users. 
National bibliographic database service of Delnet has gained enough 
popularly among the members. 61.53 of General libraries (16), 66.66 of 
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Analysis of Data 
Science/Technology (18), 86.36 of Social Science (19) and 100 percent of 
Humanities (3) libraries use this service. 
V. Use of online database service 
Table 5A- Use of Delnet online Database service in various Types of Libraries 
SI. 
No. 
1 
2 
4 
5 
Types of Libraries 
Academic Libraries 
Research Libraries 
Public Libraries 
Govt. Libraries 
Diplomatic Mission/ 
UN Agency Libraries 
Online Database Services 
60 
O 
B 
a 
<J 
U 
8 
(44.4) 
19 
(39.58) 
3 
(37.5) 
1 
(33.33) 
1 
(100) 
O 
< 
1 
(5.55) 
4 
(8.33) 
1 
(33.33) 
< 
u. 
6 
(16.6) 
16 
(33.3) 
3 
(37.5) 
00 
CD 
o 
s 
5 
(10.4) 
2 
(25) 
^ 1 
6 
(33.3) 
23 
(47.91) 
4 
(50) 
(Figures given in parentheses indicate percentage) 
Table 5A indicate that the database services provided by Delnet online is 
not so much used in many types of libraries. In this regard Research/Special 
Libraries are in front line where the LC catalogue (19) is used in 39.58 percent of 
the Research Libraries. Academic libraries used 44.4 percent (8), Public libraries 
(3) 37.5 percent, 33.33 percent in Government libraries (1) and 100 percent in UN 
Agency library (1). NET-HAPPENING is used in 33.33 percent of Government 
libraries (1) 8.33 of Research (4) and 5.55 of Academic libraries (1). 
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Analysis of Data 
IFLA provided through Delnet online is mostly used in Public libraries 
(37.5%). 33.3 percent of Research Libraries (16) and 16.6 percent of Academic 
Libraries (3) are also use IFLA online. 
Current content is another popular online service.33.3 percent of Academic 
libraries (6), 49.91 percent of Research Libraries (23) and 50 percent of Public 
libraries are providing this services for this users. LIB JOBS online database is 
used in 10.4 percent of Research (5) and 25 percent of Public libraries (2). 
This table shows that all most all the libraries are using either one or the 
other Delnet online database. Research/Special Libraries are using all the services 
while Diplomatic/UN Agency library use only LC catalogue. 
Table 5B - Use of Delnet online database by different subject libraries 
S.I 
No. 
1 
2 
3 
4 
Subject of 
Libraries 
General 
Science and 
Technology 
Social Science 
Humanities 
Online Database Services 
o 1 
10 
(38.46) 
12 
(44.44) 
9 
(40.9) 
1 
(33.33) 
a 
z 
< ^ CL, 
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2 
(7.69) 
4 
(18.18) 
<: 
4 
(15.38) 
10 
(37.03) 
8 
(36.36) 
00 
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£9 
3 
(11.53) 
3 
(11.11) 
2 
(9.09) 
en 
*-• C 
<o 
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t 
o 
7 
(26.92) 
14 
(51.85) 
10 
(45.45) 
2 
(66.66) 
w 5 i* u <° o 
CO C L, 
9 
(34.61) 
7 
(25.92) 
8 
(36.36) 
1 
(33.33) 
(Figures given in parentheses indicate percentage) 
0 ' ' 
Analysis of Data 
This Table declare that some subject libraries use all the services but some 
are not. General and Social Science libraries use all the online database while 
Science/Technology libraries, not at all used NET-HAPPENING and Humanities 
keep aloof from the NET HAPPENINGS, IFLA, and LIBJOBS database. 
44.44 percent of Science/Technology, 40.9 of Social Science, 38.46 
percent of General and 33.33 of Humanities are use LC. Catalogue. Net 
Happenings is used by only two subject libraries i.e., General (2) 7.69 percent and 
Social Science (4) 18.18 • percentage. IFLA is used by 37.03 of 
Science/Technology (10) libraries. 36.36 of Social Science (8) and 15.38 of 
General also use IFLA through Delnet online services. 
LIBJOBS is utilized by 11.53 percent of General (3), 11.11 of 
Science/Technology (3) and 9.09 of Social Science (2) libraries. Online database 
of current content is used in all the subject libraries. 26.92 of General (7) 45.45 of 
Social Science (10), 51.85 of Science/Technology (14) and 66.66 percent of 
Humanities (2) libraries use this facility. 
A major percentage of all subject libraries ai^^p^not using any online 
database. The table shows that 34.61 percent of General, 25.92 percent of 
Science/Technology, 36.36 percent of Social Science and 33.33 percent of 
Humanities libraries are not using any of these services. 
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VI. Delnet Resource Sharing Programme 
Table 6A - Participation of different types of libraries in resource sharing 
programme 
SI. 
No. 
I 
2 
3 
4 
5 
Types of Libraries 
Academic Libraries 
Research Libraries 
Public Libraries 
Govt. Libraries 
Diplomatic Mission/ LTN 
Agency Libraries 
Delnet Resource Sharing Programme 
U w C 
16 
(88.88) 
41 
(85.41) 
7 
(87.5) 
3 
(100) 
1 
(100) 
o 
J 
4 
(22.22) 
6 
(12.5) 
2 
(25) 
2 
(66.66) 
1 
(100) 
fc i: 
6 
( j j . j j ) 
9 
(18.75) 
1 
(12.5) 
3 
(100) 
1 
(100) 
O 00 
S .B- ™ 
is .y c 
-J CL 
2 
(11.11) 
3 
(6.25) 
1 
(12.5) 
3 
o H 
C (3 
I— 
o 
16 
(88.88) 
45 
(43.75) 
7 
(87.5) 
3 
(100) 
1 
(100) 
(Figures given in parentheses indicate percentage) 
Resource sharing among libraries and information centres is largely 
necessitated by continued explosion of literature and information rising demand to 
access information and literature; and gradual decline in the provision of financial, 
human and material resources to cope with rising demand for library and 
information services, in response to these demands, libraries and information 
centres engage in cooperative, ventures of all forms, such as interlibrary loan; 
exchange; cooperative acquisition, processing and storage etc. 
Table 6A indicates that all types of Delnet member libraries are 
participating actively in resource sharing of one kind or other. 88.88 of Academic 
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libraries (16), 85.41 of Research Libraries (41), 87.5 of Public libraries (7), 100 
percent of both in Government libraries (3) and UN Agency Library (1) are using 
Delnet Resource sharing. 
ILL online is one of the most important service by Delnet. It is used by 
12.5 of Research Libraries (6), 22.22 of Academic libraries (4), 25 percent of 
Public libraries (2), 66.66 of Government libraries (2) and cent percent of UN 
Agency Library. 
Delnet referral centre is used by 100 percent of both UN Agency (1) and 
Government libraries (3). 33.33 of Academic (6), 18.75 of Research libraries (a). 
and 12.5 of Public libraries (1) are also using the same service. 
There is a percent of 11.11 among Academic libraries (2), 6.25 of Research 
libraries (3) and 12.5 of Public libraries are not participating in any kind of 
Resource sharing services. 
The table evidences that 100 percent of Government and UN Agency 
Libraries are participating in Delnet Resource sharing service. 93.75 percent of 
Research Libraries (45), 87.5 percent of Public Libraries (7), 88.88 percent of 
Academic Libraries (16) are actively participating in this programme. 
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Analysis of Data 
Table 6B - Participation of libraries in resource sharing: Subject-wise 
SI. No. 
1 
2 
3 
4 
Types of 
Libraries 
General 
Science and 
Technology 
Social Science 
Humanities 
Delnet Resource Sharing Programme 
4) 
o w- c 
u S <2 
20 
(76.92) 
26 
(96.29) 
21 
(95.45) 
3 
(100) 
.S 
"c 
o 
•J 
9 
(34.61) 
5 
(18.51) 
2 
(9.09) 
8 
(30.76) 
; 5 
(18.51) 
6 
(27.27) 
1 
(33.33) 
o ^ c .5 
c/l "cfl >^ 
re .y c 
J Q-
4 
(15.38) 
1 
(3.7) 
1 
(4.54) 
re 
^^  
o i -
C 
O 
22 
(84.61) 
26 
(96.29) 
21 
(95.45) 
3 
(100) 
(Figures given in parentheses indicate percentage) 
Table 6B shows the participation of different subject libraries in the 
resource sharing programme. 76.92 of General libraries, (28) 96.29 of 
Science/Technology (26), 95.45 of Social Science (21) and 100 percent of 
Humanities (3) libraries involved, in Delnet resource sharing /Document delivery 
programme. Online inter library loan has not gained much popularity. 9.09 percent 
of Social Science (2), 18.51 of Science/Technology (5) and 34.61 of general 
libraries are making use of the services. 
All subject libraries are participating in Referral Centre programme. 30.76 
of general (8), 18.51 of Science/Technology (5), 27.27 of Social Science (6) and 
33.33 of Humanities (1) libraries are utilizing Referral Centre. 
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Analysis of Data 
The Table shows that 84.61 of General (22), 96.29 of science and 
technology (26), 95.45 of Social Science (21) and lOOpercent of Humanities (3) 
are participating in resource sharing programme. 
VII. Delnet Support Service Programme 
Table 7A - Participation of Members in Delnet support service different types 
of libraries 
S. No. 
1 
2 
3 
4 
5 
Types of libraries 
Academic Libraries 
Research Libraries 
Public Libraries 
Govt. Libraries 
Diplomatic Mission/ 
LTN Agency Libraries 
Delnet Support Services 
« C £-
to o c 
« H g Q o CO 
E 
11 
(61.11) 
.23 
(47.91) 
2 
(25) 
1 
(100) 
60 S 
.£ 6 
.£ "^ 
H 2 
CL, 
14 
(77.77) 
39 
(81.25) 
6 
(75) 
3 
(100) 
.2 E 
S 1 
c ^ 
U CO 
14 
(77.77) 
38 
(79.16) 
5 
(62.5) 
2 
(66.66) 
c 
T3 
1 
(5.55) 
17 
(35.4) 
3 
(37.5) 
1 
(33.33) 
"u 00 
« •£ 
' o O 
a c 
C L • -
4 
(22.22) 
4 
(8.33) 
2 
(25) 
O (-
•a 
c 
O 
14 
(77.77) 
44 
(91.66) 
6 
(75) 
3 
(100) 
1 
(100) 
(Figures given in parentheses indicate percentage) 
Table 7 A disclose the participation of various types of members libraries in 
support service provided by Delnet. Database creation/management, training 
programme on each service/facilities conducted as soon as it is launched, 
orientation programmes for the members, and 'India Think Tank' are the 
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important support service provided by Delnet the table evidences that most of the 
members are participating in these programmes. 
61.11 percent of Academic Libraries (11) 47.91 of Research/Special (23), 
25 percent of Public (2) and 100 percent of UN Agency (1) libraries participated 
in Database creation/management programme. 
Table declares a Lion's portion of niember libraries of all types 
participated in Training programmes. 77.77 of Academic (14), 81.25 of 
Research/Special (39), 75 percent of Public (6) and 100 percent of Government 
(3) libraries had participated in Training programme the orientation programmes 
were attended by 77.77 of Academic (14), 79.16 of Research (38) 62.5 of public 
(5) and 66.66 of government (2) libraries. 
India Think Tank programme had been attended by 5.55 percent of 
Academic libraries (1), 35.41 of Research/Special Libraries, (17) 37.5 of Public 
libraries (3) and 33.33 of Government libraries (1). Out of the total number of 
Academic libraries (18) 77.77 percent libraries participate in Delnet support 
service. 91.66 of Research, 75 percent of Public and 100 percent of Government 
and UN Agency Libraries Participated in these programme. 
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Table 7B - Participation in support service subject-wise 
SI. 
No. 
1 
2 
3 
4 
Types of libraries 
General 
Science and 
Technology 
Social Science 
Humanities 
«> <« -^  
« s s 
B .2 S„ 
Q S g 
o 
8 
(30.76) 
15 
(55.55) 
11 
(50) 
2 
(66.66) 
Delnet Support Services 
2P E 
•E E 
.S * 
H S 
Cu 
16 
(61.53) 
24 
(88.88) 
19 
(86.36) 
3 
(100) 
. 1 E 
S i 
O 0. 
14 
(53.84) 
23 
(85.18) 
19 
(86.36) 
3 
(100) 
c 
a 
.5 (-
C 
9 
(34.61) 
10 
(37.03) 
8 
(36.36) 
2 
(66.66) 
1 <^ 
« -S Q. J: 
.— ^ - < 
o O 
to c 
7 
(26.92) 
2 
(7.4) 
1 
(4.54) 
Nil 
o 
T3 
C 
CO 
a 
19 
(73.07) 
25 
(92.59) 
21 
(95.45) 
3 
(100) 
(Figures given in parentheses indicate percentage) 
Table 7B declare the active participation of subject libraries in support 
service progremmes. Database creation/management is used by 30.76 percent of 
General (8), 55.55 percent of Science and Technology (15), 50 percent of Social 
Science (11) and 66.66 of Humanities (2) libraries. A percentage of 61.53 from 
General (18), 88.88 from Science and Technology (24), 86.36 from Social Science 
(19) and 100 from Humanities (3) libraries attended in Training Programme. 
Orientation programmes conducted by Delnet is attended by 53.84 of 
General (14), 85.18 of Science and Technology (23), 86.36 of Social Science (19) 
and 100 percent of Humanities (3) libraries almost all subject libraries had 
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participated in India Think Tank. 66.66 percent of Humanities (12), 37.03 of 
Science and Technology (10), 36.36 of Social Science (8), and 34.61 percent of 
General libraries (9) had participated in India Think Tank programme. 
The Table evidences that 73.07 percent of General (19), 92.59 of Science 
and Technology (25), 95.45 of Social Science (21) and 100 percent of Humanities 
(3) libraries have participated in Delnet support services. 
VIII. Most Useful Service 
Table 8A - Most useful service for various Types of Libraries 
SI. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
Most useful Services 
Union Catalogue 
National 
Bibliographic 
Database 
Current content 
Inter library Loan 
Online Search 
Database 
Management 
Net Happening 
Union Catalogue of 
patent database 
L.C. Catalogue 
< -
8 
(44.44) 
6 
(33.33) 
2 
( l l . l l j 
5 ' 
(27.77) 
4 
(22.22) 
** -J 
24 
(50) 
20 
(41.6) 
9 
(I8.75) 
5 
(IO.4O 
2 
(4.16) 
3 
(6.25) 
3 
C6.25) 
2 
(4.16) 
4 
(8.33) 
5 
(62.5) 
5 
(62.5; 
.' 
; 
_3 
2 
(66.66) 
2 
(66.66) 
1 
C33.33) 
3 
0 < -o 
Q 
1 
(100) 
Analysis of Data 
10 
II 
12 
13 
14 
15 
16 
17 
I FLA 
Specialist Database 
CD-ROM 
NLM 
LIBJOBS 
E-mail 
Union list of sound 
recording 
Union list of sound 
recording 
1 
C5.55} 
1 
C5.55; 
1 
(5.55} 
1 
(5.55) 
1 
(5.55) 
1 
(5.55) 
1 
(2.O8) 
1 
(2.08) 
2 
(4.16) 
.• 
.' 
2 
(66.66) 
(Figures given in parentheses indicate percentage) 
Table 8A discloses the actual proportion of services which are most useful 
to the various types of member libraries. The use of services is variant depending 
upon the types of libraries. 44.44 percent of Academic libraries (8) opined that 
union catalogue is most useful for them. It is,also useful for 50 percent of 
Research/Special (24), 62.5 percent of Public (5) and 66.66 percent of 
Government (2) libraries. National Bibliographic database is marked in this 
category by 33.33 percent of Academic libraries (6), 41.6 of Research/Special 
(20), 62.5 of Public (5) and 66.66 percent of Government libraries (2). 
Current content services is also marked as useful for 11.11 percent of 
Academic libraries (2), 18.75 of Research (9) and 33.33 of Government libraries 
(1). Inter library loan is useful for 27.77 of Academic libraries (5) and 10.41 
i 10 
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Research libraries (5). 22.22 percent of Academic libraries (4) and 4.16 of 
Research libraries (2) and 100 percent UN Agency (1) opined that online search 
facility provided by Delnet is useful for them. The Delnet management is most 
useful for 6.25 percent of Research/Special libraries (3). The same number of 
libraries (3) say Net Happening is useful for them. 
Union catalogue of patent database is useful for 4.16 of research (2) 
libraries. 8.33 of them (4) use L.C. catalogue, 2.08 of them (1) use IFLA and 2.08 
(1) the specialist database. CD-ROM is useful for 5.55 of Academic (1), 2.16 of 
Research (2) and 66.66 of Government library (2). 5.55 percent of Academic 
librai7 (1) opine that NLM, LIBJOBS, E-mail, • union list of sound recording, 
union list of video recording and union list of video recording are most useful for 
them. 
Table 8B - Most Useful Services for Subject Library 
SI. No. 
1 
2 
3 
4 
5 
6 
Most useful Services 
Union Catalogue of Books 
Union Catalogue of Serials 
National Bibliographic 
Database 
Current content 
Inter library Loan 
Online Search 
Social 
Science 
12 
(54.54) 
2 
(9.09) 
11 
(50) 
6 
(27.27) 
2 
(9.09) 
2 
(9.09) 
Libraries : Subject-wise 
Science and 
Technology 
13 
(48.14) 
5 
(18.51) 
8 
(29.62) 
4 
(14.81) 
4 
(14.81) 
1 
(3.7) 
General 
11 
(42.3) 
3 
(11.53) 
11 
(42.3) 
3 
(11.53) 
3 
(11.53) 
3 
(11.53) 
Humanities 
2 
(66.66) 
1 
(33.33) 
2 
(66.66) 
1 
(33,33) 
I i 
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7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
Database Management 
NET HAPPENING 
Union Catalogue of Patent 
Database 
L.C. Catalogue 
IFLA 
Specialist Database 
CD-ROM 
NLM 
LIBJOBS 
E-mail 
Union list of sound recording 
Union list of video recording 
1 
(4.54) 
2 
(9.09) 
3 
(13.63) 
1 
(4.54) 
1 
(4.54) 
2 
(9.09) 
1 
(4.54) 
1 
(4.54) 
2 
(7.4) 
2 
(7.4) 
2 
(7,4) 
1 
.. (3.7) 
1 
(3.7) 
1 
(3.84) 
1 
(3.84) 
1 
(3.84) 
1 
(3.84) 
— 
1 
(33.33) 
1 
(33.33) 
(Figures given in parentheses indicate percentage) 
The Table 8A reveals the remarks of different subject libraries on the most 
useful services. Union catalogue of books is the most useful for 54.54 of Social 
Science (12) 48.14 of Science and Technology (3) 42.3 of General subject (11) 
and 66.66 Humanities (2) library. 9.09 percent of Social Science (2), 18.51 of 
Science and Technology (5) 11.53 General library (3) and 33.33 Humanities (1) 
are prefers union catalogue of serials. 
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National Bibliographic database is used by 50 percent of Social Science, 
42.3 of General libraries (3), 29.62 of Science and Technology (8), and 66.66 of 
Humanities (2) library. 27.27 of Social Science (6), 14.81 Science and 
Technology (4), 11.53 of General and 33.33 of Humanities (1) libraries opined 
current content is most useful. Inter library loan is useful for 9.09 percent of 
Social Science (2), 14.81 of Science and Technology (4) and 11.53 percent of 
General libraries (3). Online search is useful for 9.09 of Social Science (2), 3.7 of 
Science and Technology (1) and 11.53 of General libraries. 
Only two libraries opined that Database management is most useful. They 
are Social Science (1) 4.54 percent and Science and Technology (2) 7.4 percent. 
Net Happening is useful for 9.09 of Social Science (2) and 3.84 of General (1) 
libraries. Union catalogue of patent for Science and Technology libraries (2) 13.63 
percent of Social Science (3) 7.4 of Science and Technology (2) and 33.33 of 
Humanities (1) libraries feel L.C catalogue service is helpful for them. IFLA is 
helpful for 4.54 percent of Social Science (1) libraries. Specialist Databae is useful 
for 4.54 of Social Science and 33.33 of Humanities libraries (1). 
CD-ROM service is taken as most useful by 9.09 percent of Social Science 
(2), 3.7 of Science and Technology (1) and 3.84 of General libraries (1). NLM 
database is useful for 3.7 percent of Social Science (1), LIB JOBS for 3.7 of the 
same and E-mail facility of Delnet is for 3.84 percent of General (1) libraries. 
Union list of sound recording and union list of video recording is considered as 
most helpful for 4.54 percent of Social Science Libraries (1). 
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Chapter-5 
FINDINGS AND SUGGESTIONS 
This chapter deals with the findings, suggestions and 
recommendations for further study major objectives of the study were 
(a) To find out whether the members of Delnet are satisfied with the 
services (b) To assess the involvement of member libraries in the netwoik 
programme (c) To know which of the services are the most useful to the 
members (d) To find out which of the services provided by Delnet is most 
popular among the members (e) To know as to what extent the membei 
libraries make use of modem communication technologies for data transfer 
(f) To ascertain the different types of libraries' participation in the Delnet 
programme (g) To find out the subject group that got maximum benefit 
from the participation in Delnet programme (h) To assess the utility of 
Delnet softwares among the member libraries and finally (i) To put 
forward some suggestions to improve the situation, if needed 
In order to achieve these objectives the hypotheses were formulated 
and tested The present study was conducted on a sample of 78 libraries in 
Old and New Delhi The sample group includes Academic Libraries, 
Research/Special Libraries, Public Libraries, Government Libraries and 
Diplomatic/UN Agency Libraries The libraries cover different subjects 
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such as General subjects. Science and Technology, Social Sciences and 
Humanities 
The tools used for the present study >vere questionnaire, personal 
interview and telephone interview. The collected data were analyzed to 
shed light upon the factors mentioned in the objectives of the study 
Major Findings 
The following are the major findings that are generated from the 
present study 
1 Almost all types of libraries participate in the Delnet 
programme. (Table lA) 
^ 
2 Delnet has members from all subject, (Table IB) 
L 
3 Research and special libraries are more among the members 
(Table lA) 
4 Among the subject libraries. Science and Technology 
libraries are the highest in number. (Table 1 B) 
5 Almost all types of libraries (83.33) are providing internet 
facility for users. 
6 Use of Delnet internet TCP/IP connectivity is comparatively "^  
very few (28.2) (Table 2A) 
Findings (K- Suggestions 
7 Most of the libraries are not using the Delnet Library 
automation software (89 74) (Table 3 A) 
8 Only a few libraries (10 25) are using any of Delnet software 
(Table 3A and 3B) 
9 24 35 percent of member libraries are not fully computerized 
(Table 3A) 
10 Humanities (100) and social science libraries (81 81) are 
using more Delnet Automation softwares than any otheis 
(Table 3B) 
11 Delnet Union Catalogue is the most used (91 02) database 
services (Table 4A) 
12 Research libraries are the/gj^gCst yiisers of Delnet database 
services (Table 4A) 
13 Science/Technology libraries are the main beneficiaries of 
Delnet database services (Table 4B) 
14 Use of online databases of Delnet are not so popular among 
the members 
15 29 48 percent libraries are not using any of the database 
service (Table 5B) 
Findings (& Suggestions 
16 L.C. catalogue is used by almost all types (41 02) of 
members. (Table 5A) 
17 Among the different types, research libraries using online 
database to an exteniq_j of 85 89 percent of total libraries 
(Table 5A) 
18 Among various subject Libraries Science and Technology 
(74 07) libraries are the best users of online database service 
(Table 5B) 
19 Current content online database is the most favourite service 
among subject libraries (42.30) (Table 5B) 
20. All types of libraries are actively participating in Delnet 
resource sharing programme. (Table 6A) 
21. Delnet Document Delivery is the most popular (87 17) among 7 
different types of libraries. (Table 6A) 
22. Online Inter Library Loan is the less used (1 92) resource \ 
sharing programme among different types of libraries (Table 
6A) 
23 Among the subject libraries, all Humanities (100) libraries 
participated in resource sharing programme (Table 6B) 
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24 Online Inter Library Loan is used more in General Subject 
Libraries (34.61). 
25 Delnet Referral Centre has not gained expected popularity 
(Table 6B) 
26 Delnet resource sharing, in general participated by a l ions 
portion of subject libraries (92 3) (Table 6B) 
27 Almost all types of libraries are making use of Delnet support 
services (Table 7A) 
28 Participation of Delnet members in the orientation/training 
programme is very high (79 48) (Table 7A) 
29 Research/Special Libraries (91.66) are more active in support 
services (Table 7A) 
30 Humanities (66.66) and Science and Technology (55 55) 
libraries sought much the Database creation/management 
service (Table 7B) 
31 In the subject-wise analysis of member libraries, humanities 
(100) and social scienceA (95.45) are active in using the 
support services. (Table 7B) 
32 Union catalogue is the most useful (48 71) service for the 
subject libraries. (Table 8B) 
18 
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Some of the member libraries demanded for more knowledge about 
Delnet services and facilities So Delnet should take initiative to provide 
information regarding the same 
Tenability of hypotheses 
Hypothesis 1 states that 'Delnet users would be more from the 
reseaich and development libraries' 
Analysis under the variable I (Table lA) reveals the major poition 
of members are from research and development libraries So this 
hypothesis is substantiated 
Hypothesis 2 states that 'Delnet services are of ample use to the 
member libraries' 
From the analysis of variables III, IV, V, VI and VII /It is clear that 
the members are getting useful services in a high percentage from Delnet 
Thus the hypothesis is proved 
Hypothesis 3 was 'Delnet softwares would be popularly used by 
the member libraries' 
Analysis of variable III (Table 3 A and 3B) reveals the percentage of 
Delnet software users is comparatively very less So this hypothesis is not 
fully satisfied 
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Hypothesis 4 states that 'mostly the members would be satisfied by 
the service of Delnet' 
It IS clear from the results of the study that the members, who are 
actively participating in the network, are very much satisfied with the 
services So the hypothesis is substantiated 
Suggestions 
The below suggestions drawn are based on the comments of the ' 
libraiv staff of the Delnet members supplemented by the results of the 
study 
1 There may be further proceedmgs to provide more effective internet 
connectivity economically by which the Delnet TCP/IP internet 
connectivity can be increased Speed and range are the more 
important factors which have to be considered 
2 If the library softwares developed by Delnet are more user friendly 
and compatible and also competent than other library softwares then 
only they can earn enough popularity 
3 Online Inter Library Loan Services is one of the most important 
services But for the maximum utilization of this service 
automation of libraries and internet connectivity is essential To 
popularize online ILL services, there should be a project under the 
i:u 
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auspicious of Delnet for the automation and internetization of 
libraries. 
4 Effective orientation programmes should be conducted among the 
member libraries as well as the net user community for the 
awareness of Delnet referral services 
5 Delnet should jncrease its subject coverage to a large extend as soon 
as possible, only then the members can find their actual information 
with ease 
6 It should accelerate the speed of services Reply for the query of the 
members should be sent soon. The geographical distance should not 
be a constraint before the quick service, 
7 Library Automation Projects can be under taken by Delnet which 
will enable uniformity among the members as well as may help in 
the Delnet service. 
8 Full text journals available free of cost on internet may be put 
online by Delnet 
9. Further study on similar lines can be taken up covermg the entire 
Delnet members beyond Delhi. 
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Appendix-I 
Developing Library Network (DELNET) Services in Delhi: A Survey 
Questionnaire 
(Please put' Y' for Yes and 'N' for No in the brackets given below) 
A. INSTITUTIONAL DATA: 
1. Name of Library 
2. Name of Organization/Institution 
3. Type of Library 
a) Academic 
b) Research/Special 
c) Public Library 
d) Government Library 
e) Diplomatic MissionAJN Agencies 
f) Miscellaneous (Specify) 
4. Subject: 
a) General 
b) Science and Technology 
c) Social Science 
d) Humanities 
5. In which year was your institution registered under the DELNET 
6. a) Total No. of users 
b) Type of users 
i) Research Scholar 
ii) Students 
ill) Others 
7. Total No. of collection 
a) Books 
b) Reference Books 
c) Journals/Periodicals 
d) Manuscripts 
e) Maps/Charts etc. 
f) Any other (specify) 
8. Total No. of staff 
B. FACILITIES/SERVICES: 
1. Do you provide for Internet facility in your library 
2. Have you opted for Internet TCP/IP provided by DELNET 
3. Which library software is used by you 
a) DEL-DOS 
b) DEL-MARC 
c) DEL-SEARCH 
d) DEL-PLUS 
e) DEL-LISTSERV 
f) Any other (Please specify) 
4. Do you facilitate DELNET Database service in your Library 
5. If yes which of the following database service(s) are available by 
a) Union catalogue 
i) CCF 
ii) MARC 
b) CD-ROM 
c) Union list of video recording 
d) Union list of sound recording 
e) National bibliographic database 
f) Any other (Please specify) 
6. Which of the following online database services are used by your 
a) L.C. Catalogue 
b) NET-HAPPENINGS 
c) IFLA 
your Library 
Library 
d) LIBJOBS 
e) Current contents 
f) Any other (specify) 
( ) 
( ) 
( ) 
7. Which of the service(s) provided by DELNET is most useful to you? 
8. Do you participate in resource sharing offered by DELNET/ ( ) 
ILL OnHne ( ) 
9. Do you facihtate the Delnet Referral centre for your user. ( ) 
10. Have you availed Delnet support services 
a) Database creation/management ( ) 
b) Training programmes ( ) 
c) Orientation programmes ( ) 
d) India Think Tank ( ) 
C. MEMBERS REMARKS: 
a) Are you satisfied with DELNET's services? ( ) 
b) Please extend your suggestion to improve the Delnet services to its 
members: 
LIST OF DELNET MEMBERS* 
/ippenaix - ii 
Agricultural Economics Research Centre 
University of Delhi 
Delhi-110007 
Tel.:- (Oil) -7667648, 7666173, 7667588 
E-mail:- aerc@.giasdl01.vsnl.net.in 
Ajay Kumar Garg Engineering College 
27 Km. Stone 
Delhi-Hapur Bypass Road 
P.O. Adhyatmik Nagar 
Ghaziabad 201009 
Tel no. :- (0575) -4765790, 4767385 
Fax :- (0575) -4767384 
E-mail:- akg@.akgec.com 
Web :- http://www.akgec.org 
All India Council for Technical Education 
6 Indira Gandhi Stadium 
New Delhi-110002 
Telno. :- (011)-3392506,3392563-68 • 
Fax:-(Oil)-3392554 
Web;- hltp://www.aicte.emet.in 
All India Institute of Medical Science 
Ansari Nagar 
New Delhi- 110029 
Telno.:- (011)-6593312 
Fax:-(Oil)-6862663, 6867912 
E-mail :- kumar@medinst.emet.in 
Web :- http://www.aiims.ac.in/ 
Agricultural Economics Research Centre 
University of Delhi 
Delhi-110007 
Tel.:- (011) -7667648, 7666173, 7667588 
E-mail:- aerc(a)giasdlO 1 .vsnl.net.in 
Ajay Kumar Garg Engineering College 
27 Km. Stone 
Delhi-Hapur Bypass Road 
P.O. Adhyatmik Nagar 
Ghaziabad 201009 
Tel no.:- (0575) -4765790, 4767385 
Fax :- (0575) -4767384 
E-mail:- akg@.akgec.com 
Web :- http://www.akgec.org 
AU India Council for Technical Education 
6 Indira Gandhi Stadium 
New Delhi-110002 
Tel no. :- (Oil)- 3392506,3392563-68 
Fax:-(Oil)-3392554 
Web - http''^www.aicte.emet.in 
Amrutvahini Polytechnic 
Amrutnagar, Post-Sahgamner (S.K) 
Ahmednagar 
Maharashtra 422608 
* The list is as on 20'" August 2002 
Tel.:-(02425) 59015 
Fax:-(02425)-59016 
Anjalai Ammal-Mahalingam Engineering 
College 
Kovilvenni 
Thiruvarur Dist. 
Tamil Nadu 614403 
Tel.:- (04374) -32696 
Fax:- (04374) -32696 
E-mail:- aamecpn"ncipal(@aamec. com 
Web :- http://www.aamec.com 
Army Air Defence College 
C/0 99 A P O 
Gopalpur on Sea 
Orissa 
Asiatic Society 
1, Park Street 
Calcutta-700 016 
Tel. :- (033) - 290779, 297250 
Fax ;- (033) - 290355 
E-mail:- aslib(S),cal.vsnl.net.in 
Web :- http://www.indev.nic.in/asiatic/ 
Assam Engineering College 
Jalukbari 
Guwahati 781013 
Assam 
Web :- http://aec.assam.org 
Association of Metropolitan Development 
Authorities 
7/6, Siri Fort Institutional Area 
August Kranti Marg 
New Delhi 110049 
Tel.:- (Oil)-6494486,6496487 
Fax:-(Oil)-6491675 
E-mail:- india738@nde.vsnl.net.in 
All India Institute of Medical Science 
Ansari Nagar 
New Delhi-110029 
Telno.:- (Oil)-6593312 
Fax :-(Oil) -6862663, 6867912 
E-mail:- kumar(g).medinst.emet.in 
Web •.- http-.//www.aiims.ac.in/ 
All India Local Self-Government 
Sthanikraj Bhavan 
C. D. Barfiwala Marg 
Andheri (West) 
Mumbai 
Maharashtra -58 
Tel.:- (022)-6206716 
Fax:- (022)-6288790 
E-mail:- aiils@bom3.vsnl.net.in 
All India Management Association 
Centre for Management Education 
Management House 
14, Institutional Area, Lodi Road 
New Delhi-110003. 
Tel no. •-- (011) -4602991, 4697651(ext. 329) 
Fax:- (Oil)-4626689 
E-maii:- rsharma(a).aima-ind.org 
Web :- http://www.aima-ind.org 
AMC Engineering College 
18 KM Bannerghatta Main Road 
Bangalore 
Karnataka - 560083 
Tel. : (080)- 7828655, 56 
Fax :- (080)- 7828656 
American Information Resource Centre 
United States Information Service (USIS) 
24, Kasturba Gandhi Marg 
New Delhi-110001 
Tel no -(011 )-3314251 ,3316841 
Fax:- (011)-3329499 
E-mail - libdel@usia.gov 
Web :- hltp://americanlibrarv.in.librarv.net/ 
Amrita Institute of Medical Sciences & 
Research Centre 
Amrita Lane 
Elamakkara, 
Post Cochin 
Kerala - 682 026 
Tel.:- (0484) - 339080 
Fax .-(0484)-340801 
E-mail:- indiral@aimshospital.org 
Web :- http://www.aimshospital.org 
Amrutvahini College of Engineering 
Amrutnagar, Post Sangammer 
Ahmednagar 
Maharashtra 422608 
Tel.:-(02425)-59016,59046 
Fax:-(02425)-59016 
E-mail:- amrutvahini@rediffrnai I .com 
Web :- http://avcoe.ren.nic.in 
B V B's Sardar Patel College of Communication 
& Management 
Mehta Sadan 
New Delhi 110001 
Tel.:- (011)-3382329 
Fax:-(011)-3382003 
Email:- bhavidva@del2.vsnl.net.in 
Web:-
http.iVwww.bvbdelhi.org/institute info/sar 
dar patelcollege/ 
Bundelkhand University 
Kanpur Road, 
Jhansi-284128 
Tele: (0517)-320496 
Fax:(0517)320761 
Building Materials and Technology Promotion 
Council 
Ministry of Urban Development 
Core 5A, 1st Floor 
India Habitat Centre 
Lodi Road 
New Delhi 110003 
Tel.:- (Oil)-4638096 
Fax :- (Oil) -4651243, 4636794 
E-mail:- bmtpc(a),del2 vsnl net in 
Web :- httpJ/www bmtpc org/ 
Bureau of Police Research and Development 
3rd/4th'Floor Block 11 
CGO Complex 
Lodi Road 
New Delhi 110003 
Tel. :- (011)-4365002, 4362425, 4361849 
Fax:-(Oil)-4362425 
E-mail:- bprd-l@ren2.nic.in 
Web :- http://www.bprd.org/ 
BLS Institute of Management 
B-8, Loni Road, Industrial Area 
Mohan Nagar, Ghaziabad U.P. 
Tel.:- (0914)-737414 
Fax:- (0914)-737414 
Email :- bis im@vsni.net 
B M S College of Engineering 
Post Box No. 1908 
Bull Temple Road 
Bangalore-560019 
Tel.:- (080) - 620530 
Fax :-(b80)-8452177 
Web :- http://www.bmsce.org 
British Council Library 
British High Commission 
17, Kasturba Gandhi Marg 
New Delhi-110001 
Tel. :-(011)-3710555, 3711401 
Fax:-(011)-37I0717 
Web:- http://www.bclindia.org/ 
Bundelkhand Institute of Engineering & 
Technology 
B I E T, Kanpur Road 
Jhansi-284001 
Tel.:- (0528) - 440349 
HUp://www. jieocities. com/CollegePark/FieId/3 
820/about_biet htm 
Bihar Institute of Technology 
P.O. Sindri Institute 
Dhanb^d 828123 
Jharkhand 
Birla Institute of Technology 
BIT Mesra 
Ranchi 
Jharkhand 835215 
Tel.:-(0651)-535444, 275896 
Fax:-(0651)-535401 
Web :- http://wwM!. bitmesra. edu 
Bhagalpur College of Engineering 
P O Sabour 
Bhagalpur-813210 
Tel.:- (0641)-400467 
Web :- http://www.bcebhagalpur.net 
Central Council for Research in Unani 
Medicine 
61-65, Institutional Area 
D Block, Janakpuri 
New Delhi 110058 
Tel. :-(01 0-5611981, 5611982, 5613846 
Fax:-(Oil)-5611965 
E-mail:- ccrum@.clel3.vsnl.net.in 
Web :- http://www.unanimedicine.coni/ 
Central Drug Research Institute 
Chattar Manzil Palace, P.O. Box-173, 
Mahatma Gandhi Marg, 
Lucknow-226 001. 
Tel. :- (0522)-212411-18 
Fax ;- (0522) - 223405 / 223938 
E-mail:- root@.cscdri.ren.nic.in 
Web :- http://cdriindia.org/ 
Central Electricity Authority 
Sewa Bhavan 
R K Puram 
New Delhi- 110022 
Tel.:- (010-6176995 
E-mail :- cea@nde.vsnl.net.in 
Web :- http://www.cea.nic.in/ 
National Information Centre for Food Science 
and Technology (NICFOS) 
Food Science & Technology Information 
Services (FOTIS) 
Central Food Technological Research Institute 
K. R. S. Road 
Mysore 
Kamataka 570013 
Tel.:- (0820-515850 
Fax:-(0821)-517233 
Web :- http://www.cftri.com/ 
Central Institute of Buddhist Studies 
P.O. Choglamsar, 
Leh - Ladakh. 
Tele:- (01982)44130 
Fax :-(01982) 44130 
Central Institute of English & Foreign 
Languages 
Ramesh Mohan Library 
Hyderabad 500007 
Tel. :- (040)- 700 6278, 701 -8131 ext. 430 
Fax :- (040)- 701 8402, 700 6578 
Web:- http://www.ciefl.ac.in 
College of Engineering and Technology 
Bhubaneswar, 
Orissa -751003 
Tel. :-(0674) - 470224 
Fax :- (0674) - 472433 
E-mail:- deancet@hotmail.com 
College of Engineering & Technology 
Bhatinda 
Punjab- 151001 
College of Leather Technology 
Block L B, Sector 111 
Calcutta 700091 
West Bengal 
Tel.:-(033)-321-6977 
College of.Naval Warfare 
C/o Fleet Mil Office 
Mumbai 400001 
College of Technology, Pantnagar 
G. B. Pant University of Agriculture 
Nainital263145 
Uttaranchal 
Tel.:- (05944)-33338 
Fax :- (05944)-33806 
Email:- deanct@gbpuat.emet.in 
College of Textile Technology, Berhampore 
Murshidabad 742101 
West Bengal 
Tel.:-(03482)-50142, 52809 
College of Textile Technology, Serampore 
12 William Carey Road 
Hoogly 712201 
West Bengal 
Tel. :-(033)-6621058, 6623156 
College of'Vocational Studies 
Triveni (Sheikh Sarai), Phase II 
New Delhi-110017 
Telno.:- (Oil)-6438544 
Consultancy Development Centre 
Zone IV B, East Court 
India Habitat Centre 
Lodi Road 
New Delhi 110003 
Tel: (010-4602915, 4602601 
Fax: (01 0-4602602 
E-mail: cdc@,giasdl01.vsnl.net.in 
Web:- http://www.indianconsultancv.com/ 
Council of Scientific & Industrial Research 
Rafi Marg 
New Delhi-110001 
Telno.:- (Oil)-3710512 
E-mail:- librarv@.csir.res.in 
Web :- http://www.csir res.in/ 
Dayal Bagh Educational Institute 
Dayal Bagh 
Agra 282005 
Uttar Pradesh 
Dayal Singh Public Library Trust 
1, Deen Dayal Upadhyay Marg 
New Delhi-110002 
Telno. :- (Oil)-3234907 
Delhi College of Engineering 
Shahabad Daulatpur 
Bawana Road 
Delhi 110042 
Tel no.:- (011) -7852419,7892094,7297616 
ext. 409 
E-mail:- info@dceonline.ngt 
Web :- http://www.dceonline.net/ 
Delhi Public Library 
Sarojini Nagar 
New Delhi-110023 
Telno.:- (Oil)-4101261 
Fax:- (Oil)-4673220 
E-mail:- dpl(a),delnet.ren.nic.in 
Delhi School of Business 
B-26, Shivalik (Geetanjali) 
Malviya Nagar 
New Delhi- 110017 
Telno. :-(Oil)- 6212566 
Delhi University Library System 
(Central Reference Library) 
Delhi- 110007. 
Tel no. :- (Oil) - 7667848, 7667185, 7667725 
Fax:- (Oil)-7666404 
E-mail :- crl@delnet.ren.nic.in 
Web :- http://www.du.ac.in/ 
DESIDOC 
Metcalf House 
Old Secretariat 
New Delhi-110054 
Telno.:- (011) - 3959974 
E-mail:- root(a).desidoc.ren.nic.in 
Web :-
www.drdo.org/labs/compsci/desidoc/index.sht 
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Dena Bank Institute of Information 
Technology 
Dena Sadan 
M G Road 
Kandivili West 
Mumbai 400067 
Telno.:- (022) - 8647139 
E-mail:- diit@bom3.vsnl.net.in 
Department of Electronics 
Electronics Niketan 
C G O Complex 
Lodhi Road 
New Delhi-110003 
Telno.:- (Oil)-4363091 
E-mail:- apgrover@xm.doe.emet.in 
Web:- http://www.mit.gov.in/ 
Department of Instrumental Technology 
Kurukashetra University 
Haryana 
Department of Ocean Development 
C G O Complex 
Lodi Road 
New Delhi 110003 
Telno.:- (Oil)-4361024 
E-mail:- dodsec@alpha.nic.in 
Web:- htlp.//www.dod.nic.m 
Department of Personnel & Training 
Ministry of Personnel, Public Grievances and 
Pensions 
Block IV, 2nd Floor 
Old JNU Campus 
New Delhi-110067 
E-mail:- gsr@dpt-trg.delhi.nic.in 
Web:- http://persmin.nic.in/ 
Department of Revenue, Ministry of Finance 
Jeevan Deep Building 
Parliament Street 
New Delhi 110001 
Devahuti Damodar Library of Indian 
Civilization 
S-527, Greater Kailash -H 
New Delhi-110048 
Telno.:- (011)-6423997,6484681 
Devi Ahilya Vishwavidyalaya 
P.B. No. 139, Khandwa Road 
Takshashila Parisar 
Indore 452001 
Tel no.:- (0731)-462239, 764315 
Fax:-(0731)-470372 
E-mail;- ghsnaidu@rediffmail.com 
Web:- http://www.davv.ac.in 
DGMI-Army Headquarters 
Room No. 808, A Wing 
Sena Bhavan 
Army Headquarters, DHQ PO 
New D e l h i - n o o n 
Tel.: (011)-3019960, 3018014, 3019989 
FAX:(011)-3373310 
Web: http://armedforces.nic.in 
Directorate of Adult Education 
Ministry of Human Resource Dev. 
Block 10, Jam Nagar House 
Shahjahan Road 
New Delhi 110011 
Doddappa Appa Institute for M. B A. 
Gulbarga 
Kamataka 585103 
Tel. :- (08472) - 43558 
Fax :- (08472) - 23367 
Dr, Ambedkar Institute of Technology 
Near Jnana Bharathi Campus 
Bangalore 
Kamataka 560056 
Telno. :- (080) - 3217759 
Fax:- (080)-3217789 
E-mail:- firait@.blr.vsnl.net.in 
Dr B R Ambedkar Govt. Polytechnic 
P O Junglighat 
Pahargaon, 
Port Blair 
Andman & Nicobar -744103 
Dr. Sivanthi Aditanar College of Engineering 
Tiruchendur-628215 
Tel. :- (04639) -445854 
Fax:-(04639)-443188 
Dr. Francois GrJmaJ 
Director 
E Cole Francaise D' Extreme-Orient Centre D' 
Indologie 
16, DeemasSt. P.B.151 
Pondichery-605001 
Eastern Institute for Integrated Learning in 
Management 
6, Waterloo Street, 
2nd Floor Calcutta 
West Bengal 700069 
Tel. :-(033)-2100910 
Fax :-(033)-2100909 
E-mail:- tilottama@,eiilm.com 
eiilm@.vsnl.com 
Wed Add :- www.eiilm.com 
Election Commission of India Library 
Nirvachan Sadan 
Ashoka Road 
New Delhi-110001 
Delhi 
Tel. :-(Oil)-3356025 
Fax:-(Oil)-3318506 
Erode Arts College 
Rangampalayam 
Erode 
Tamil Nadu-210395 
European Union, Delegation of the European 
Commission in India 
65, Golf Links 
New Delhi-110003 
Tel no. :-(Oil)-4629237, 4629238 
Fax:- (010-4629206 
E-mail:- eudelind@giasdlO 1.vsnl.net.in 
Web :- http://www.eudelindia.org/ S 
Faculty of Agricultural Engineering 
Bidhan Chandra Krishi Viswavidyalaya 
Mohanpur 741252 
West Bengal 
Tel. :- (03473)-33269-70 
Fax :- (03473)-33273 
Faculty of Engineering & Technology 
Jamia Millia Islamia 
Jamianagar 
New Delhi-110025 
Faculty of Dairy Technology 
West Bengal University of Animal & Fishery 
Mohanpur741252 
West Bengal 
Tel. :- (033) -826307 
Faculty of Engineering and Technology 
Annamalai University 
Annamalainagar 608002 
Tamil Nadu 
Tel:- (04144)-39175(O), 23230(R) 
Fax:-(04144)-38275 
E-mail:- premsajju@yahoo.com 
Faculty of.Management Studies 
University of Delhi 
Delhi-110007 
Telno.:-(Oil)-7257264 
Web :- http://www.fms.edu 
Foundation for Organisational Research &. 
Edu. Trust FORE School of Management 
Adhitam Kendra 
B-18, Qutab Institutional Area 
New Delhi-110016 
Tel.: (010-6866350, 6863386, 6866216 
Fax:-(010-6904229 
Web: http://www.fsm.ac.in 
Gangineni Venkateswara Rao & Sailaja Degree 
College for Women 
Saibaba Road 
Guntur 
Andhra Pradesh 522007 
Tel.:- (0863)-357276, 522007 
E-mail c gvrsedinst@,vahoo.com 
Gas Authority of India Ltd. 
16, Bhikaji Cama Place 
R.K. Puram 
New Delhi - 110066 
Tel no.:- (011)- 6172580, Ext- 6290 
Web :- http://gail.nic.in/ 
Gas Technology Institute, Noida 
24 Sector 16 A, 
Dist. Gautam Budh Nagar 
Noida, U.P.-201301 
Telno.:- 914515345/354/355 Ext. 4114 
Fax:- 914515362 
E-mail:- sharon@.gail.co.in 
Web:- http://gail.nic.in/gti-noida.html 
Goa College of Engineering 
Farmagudi North Goa 
P.O. Ponda, Goa 
Pin-403401 
Tel.:- (0832)-335160 
Fax:-(0832)-335021 
E-mail:- rls@.gec.ren.nic.in 
Goa College of Pharmacy 
Panaj 1403001 
Goa 
Tel:- (0832)-226882 
Fax :- (0832)-226883 
Goa University 
Teleigao Plateav 
Gao - 403206 
Tel.:- (0832) - 452084 
Fax:-(0832)-452119 
Email: kunnur@,unigao.emet.in 
Web :- http://www.goacom.com/unigoa/ 
Government Central Textile Institute 
Parban Bangla Road 
Souterganj 
Kanpur-208001 
Tel.:-(0512)-290199 
Web:- http://education.vsnl.com/gcti/ 
Government College of Technology 
Thadagam Road 
Coimatore-614013 
Tel.:-(0422)-432221 
Fax :- (0422) - 433355 
E-mail :- gctcbc(a),giasmdol.vsnl.net.in 
Government Engineering College 
Ajmer 
Rajasthan 
Government. Engineering College 
Jabalpur -4820111 
Madhya Pradesh 
Tel.:- (0760-330953 
Fax:- (0761)-330355 
E-mail :- mc@.gccjbp.ren.nic.in 
Government Engineering College, Raipur 
Raipur 492010 
Madhya Pradesh 
Tel.:- (0771)-254200 
Fax:-(0771)-254600 
E-mail :- angcolrr@,bom6.vsnl.net.in 
Government Engineering College, Sagar 
Sagar 470005 
Madhya Pradesh 
Government Engineering College 
Ujjain 
Madhaya Pradesh - 456010 
Government Engineering College 
Rampady, Vellor 
P.O. Kottayam -686501 
Kerla 
Government SKSJT Institute 
K. R. Circle 
Bangalore 560001 
Kamataka 
Gudiavalleru Engineering College 
Gudlavalleru 
Krishna Dist. 
Andhra Pradesh 521356 
Tel.:- (08674) - 73888 
Fax :- (08674) - 73957 
E-mail:- geclibrarv(S).rediffmail.com 
Gulbarga University 
Jnana Ganga 
Gulbarga 585106 
Kamataka 
Tel no. :- (08472)-25724 
Fax :-(08472)-21632 
E-mail:- root@guluni.kar.nic.in 
Web:-
http://www.gulbargauniversitv.kar.nic.in/ 
Gupta College of Technological Sciences 
Ashram More 
G. T. Road 
Asansoi 
West Bengal 713301 
Tel no.:-(0341)-213120 
Fax:-(0341)-213120 
E-mail:- tritrust@,dte.vsnl.net.in 
Guru Gobind Singh Indraprastha University 
Kashmere Gate 
Delhi 110006 
Tel no. :-(Oil)-3869313,14,15,16 
Fax:-(01 0-3865942 
Web :- http://ggsipu.nic.in 
Guru Nanak Dev Engineering College 
Bidar Mailur Road 
Bidar 
Kamataka 585403 
Tel.:- (08482)-26949 
Fax:- (08482)-28273 
E-mail:- pvraol@rediffmail.com 
, grdecb(a),samachamet. in 
Web:- http://www.gndecbidar.org 
Guru Nanak Dev Engineering College 
Ludhiana - 141006 
Punjab 
Tel.:-(0160-490339 
E-mail:- gndec@satvam.net.in 
Gobind Sadan 
Gadaipur 
Mehrauli-Mandi Road 
New Delhi 110030 
Tel:-(010-6802251 
Fax:-(010-6801653 
Web:- http://gobindsadan.org/index.shtml 
Hindu College 
Delhi University 
Delhi-110007 
Web: http://www.hinducollege.edu/ 
Hindu College of Pharmacy 
Guntur. 
Andhra Pradesh 522002 
Tel.:-(0863)-221935 
Fax:- (0863)-222814 
E-mail:- hindu(a),md3.vsnl.net.in 
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The Hindu 
Kasturi Buildings, 859&860 
Anna Saiai 
Chennai - 600 002 
E-mail:- hrniohan@rediffrnail.com 
hrmohan@vsnl.com 
WeOb :- http://www.hinduonline.com 
ICICI Knowedge Park 
Turkapally Village 
Shameerpet Mandal 
Ranga Reddy Dist. 
Hyderabad 
Andhra Pradesh 500078 
Tel.:- (040)- 3480053 
Fax :- (040)- 3480053 
E-mail:- wasamoorthv@icickp.com 
India International Centre 
40, Max Muller Marg 
Lodi Estate 
New Delhi 110003 
Telno. :-(Oil)-4619431 Extn.:- 306, 
4619325 
Fax:- (Oil)-4619325 
E-mail:- hkkaul@delnet.ren.nic.in 
India Metrological Department 
Mausam Bhavan, 
Lodhi Road 
New Delhi- 110003 
Telno. :- (011)-4651287 
Fax:- (01 0-4699216,4623220 
E-mail :- imdps@.imd.emet.in 
Web:- http://www.imd.emet.in/main_new.htm 
Indian Adult Education Association 
17-B, Indra Prastha Estate 
New Delhi 110002 
Tel no. :- (011) -3319282, 3722206 
Indian Agricultural Research Institute 
Pusa Campus 
New Delhi-110012 
Tel no. :- (Oil) -5787438, 5786368 
Fax:-(Oil)-5766420, 5751719 
E-mail:- librarv@,iari.ernet.in 
Web :- www.iaripusa.org 
Indian Council for Cultural Relations 
Azad Bhavan 
Indra Prastha Estate 
New Delhi 110002 
Tel no. :- (Oil) -3379384, 3379309-15(ext. 
234,236) 
Fax:- (01 0-3378639,3370782 
E-mail:- iccr@vsnl.com 
Web: http://education.vsnl.com/iccr/ 
Indian Council of Agricultural Research 
Room No. 3, Krishi Bhavan 
New Delhi 110001 
Telno.:- (Oil)-3382629 
E-mail:- rsp@icar.delhi.nic.in 
Web :- http://www.icar.org.in 
Indian Council of Medical Research 
Ansari Nagar 
Post Box 4911 
New Delhi- 110029 
Telno.:- (Oil)-6515497 
Fax :- (011) -6868662, 8619896 
E-mail:- icmrhqds@sansad.nic.in 
Web :- http://www.icmr.nic.in 
Indian Institute of Advanced Study 
Rashtrapati Nivas 
Shimla-171005 
Tel no.:- (0177)-230996, 230105 
Fax:-(0177)-230004 
E-mail:- dkm iias@hotmail.com 
Web:- http.V/www.iias.org 
Indian Institute of Ecology and Environment 
A-15, Paryavaran Complex 
South of Saket 
New Delhi 110030 
Telno.:- (Oil)-6515079, 6525053 
Fax:- (010-6967514 
E-mail:- ecoiogv@nda.vsnl.net.in 
Web :- http://www.ecologv.edu 
Indian Institute of Education 
J P Naik Path 
128/2, Kothrud 
Pune-411029 
Indian Institute of Foreign Trade 
IIFT Bhavan, Qutab Institutional Area 
New Delhi - 110016 
Tel.:- (011) -6965124, 6966563, 6965051 
Fax:-(010-6853956 
E-mail:- iift@iift.ac.in 
Web :- http://www.iift.edu/ 
Indian Institute of Forest Management 
Nehru Nagar, P.0.357 
Bhopal - 462003 
Telno.:- (0755)-775716,773799 
Fax:-: (0755)-772878 
E-mail:- asingh@iifm.org 
Web :- http://www.iifm.org 
Indian Institute of Health Mangement Research 
1, Prabhu Dayal Marg, Sanganer Airport 
Sanganer,Jaipur 
Rajasthan-302011 
Te):-(014 0-791431-34 
Fax:-(0140-792138 
E-mail:- iihmr@iihmr.org 
Web:- http://www.iihmr.org 
Indian Institute of Management 
P.O. Calicut R.E.C. 
Kerala 673601 
Tel.: (0495)-287297 
Fax : (0495)-287580 
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Email: mgsree@.iimk.ren.nic.in 
Weh- http://www.iimk.org/ 
Relations, Library 
Indian Institute of Management 
Prabandh Nagar 
Opposite Sitapur Road 
Lucknow 226013 
Telno. :- (0522)-361891-97 
Fax :- (0522) -327422, 332305 
E-mail:- roshan@.iiml.ac.in 
Web :- hltp://www.iiml.ac.in 
Indian Institute of Mass Communication 
Aruna Asif Ali Road 
New Delhi-110067 
Telno. :- (011)-6168095 
Indian Institute of Public Administration 
8 Indra Prastha Estate 
New Delhi-110002 
Telno.:- (011)-3702401 
Fax:-(Oil)-3319954 
Web : http://www.iipaindia.org 
Indian Institute of Science & Management 
IISM Campus, Pundag 
Ranch! 
Jharkhand 834004 
Tel.: (0651)-242060 
Fax: (0651)-240630 
E-mail: iism@.dte.vsnl.net.in 
pbpathak(a).vahoo.com 
Web:- http://www.iismranchi.org 
Indian Institute of Technology 
IIT Campus 
Chennai 600036 
Telno.:- (044)-4458741 
Fax:- (044)-2350509 
Email: hchandra@iitm.ac.in 
Web :- http://www.iitm.ac.in/ 
Indian Institute of Technology 
Hauz Khas 
New Delhi-110016 
Telno. :- (Oil)-6591451,6861977,6581696 
Fax :- (011) -6862037,6855227 
Web:- http://www.iitd.emet.in 
Indian National Science Academy 
Bahadur Shah Zafar Marg 
New Delhi-110002 
Tel no. :- (OH) -3221931 to 3221956 Extn. 
511,518 
Fax:- (Oil)-3231095 
E-mail:- insa@vsnl.com 
Web :- http://www.insa-india.org/ 
Indian Oil Corporation Ltd. 
SCOPE Complex 
7 Institutional Area 
Lodhi Estate 
New Delhi-110003 
Telno.:- (Oil)-4360101 
Web:- http://www.iocl.com/ 
Indian Oil Institute of Petroleum Management 
Plot No.83, Sector-18 
Gurgaon 
Haryana-122001 
Telno.:- 916-342986,342964 ext.-168 
Fax:-916-342247 
E-mail;- sharmavdr@.iocl.co.in 
Web: http://www.iocl.co.in/ 
Indian School of Mines 
Dhanbad 
Bihar 826004 
Tel.:- (0326) - 205502 
Fax :- (0326) -202380 
E-mail:- librarian-ism@hotmail.com 
Web :- http://www.ism-dhanbad.org 
Indian Society for Afro-Asian Studies 
297, Saraswati Kunj 
I P Extn. Mother Dairy Rd. 
Delhi-110092 
Indira Gandhi Insitute of Technology 
Sarang (Parjang) 
Dhenkanal 759146 
Orissa 
Indira Gandhi National Centre for the Arts 
1, Janpath 
New Delhi-110001 
Telno.:- (Oil)-3389417 
Fax :-(011)-3388280 
E-mail:- apg3@rediffiBail.com 
Web:- http://ignca.nic.in/ 
Indira Gandhi National Open University 
Maidan Garhi 
New Delhi-110068 
Tel no.:- (Oil) -6961393, 6962797,6865925-
26 
E-mail:- libignou@alpha.nic.in 
Web :- http://ww.ignou.org/ 
Indira Gandhi National Open University 
IP Estate 
2, Azad Bhavan 
New Delhi 110003 
Delhi 
Indira Gandhi National Open 
University,Tughlakabad 
52, Tughlakabad Institutional Area 
New Delhi 110062 
Delhi 
IGNOU Regional Centre 
House No. 3-6-740, Street No. 12 
Himayat Nagar 
Hyderabad 500029 
Andhra Pradesh 
IGNOU Regional Centre 
Navagiri Road 
1st Bye-Lane, Chandmari 
Guwahati 781003, Assam 
IGNOU Regional Centre 
170-A, Patliputra Colony 
Patna 800013, Bihar 
IGNOU Regional Centre 
52, Tughlakabad Institutional Area 
Near Batra Hospital 
New Delhi 110062 
IGNOU Regional Centre 
268-C, Pitru Ashish 
Near Avani flats 
Ishwar Bhawan Road 
Navrangpura 
Ahmedabad 380009, Gujrat 
IGNOU Regional Centre 
Old Govt. College Campus 
Railway Road, (0pp. Liberty) 
Kama! 
Haryana 132001 
IGNOU Regional Centre 
Rain Basera Building 
Khalini 
Shimla 171002 
Himachal Pradesh 
IGNOU Regional Centre 
SPMR College of Commerce 
Canal Road, Jammu 
Jammu and Kashmir 
IGNOU Regional Centre 
No. 293, 39th Cross 
Jayanagar, 8th Block 
Bangalore 560082 
Kamataka 
IGNOU Regional Centre 
Mamangalam 
Palarivattom, P. O. 
Cochin 682025, Kerala 
IGNOU Regional Centre 
E-7/649, Area Colony 
Bhopai462016 
Madhya Pradesh 
IGNOU Regional Centre 
3rd Floor, PMT Commercial 
Complex-1, Shankersheth Road 
Pune4n042 
Maharashtra 
IGNOU Regional Centre 
Sunny Lodge 
Nopngthyammi 
Nongshillong 
Shillong 793014 
Meghalaya 
IGNOU Regional Centre 
CI, Institutional Area 
Bhubaneshwar 751012 
Orissa 
IGNOU Regional Centre 
SB-12,Bapu Nagar 
Bhawani Singh Marg 
Jaipur 302015 
Rajasthan 
IGNOU Regional Centre 
C.I.T. Campus, Taramani 
Chennai600113 
Tamil Nadu 
Dr. (Mrs.) Manorama Singh 
Regional Director 
IGNOU Regional Centre 
B-1/133, Sector-H, Aliganj 
Lucknow 226020 
Uttar Pradesh 
IGNOU Regional Centre 
Bikash Bhawan, 4th Floor 
North Block 
Bidhan Nagar 
Calcutta 700091 
West Bengal 
IGNOU Regional Centre 
2, Azad Bhavan 
Indraprastha Estate 
New Delhi 110003 
IGNOU Regional Centre 
Mantoo House 
Raj Bagh 
Near Masjid Al-Farooq 
Srinagar 190008 
Jammu and Kashmir 
IGNOU Regional Centre 
176(A), AjabpurKalan 
Dehradun 248001 
Uttar Pradesh 
IGNOU Regional Centre 
457/A, Ashok nagar 
Ranchi 834002 
Bihar 
Industrial Technology Institute 
P.O.Box 787 
363, Bauddhaloka Mawatha 
Colombo 07 
Sri Lanka 
Tel no.;- 693807-O 
Fax :- 686567 
E-mail:- dilmani@,iti.lk 
Web: http://www.iti.lk 
Industrial Toxicology Research Centre 
P. O. Box 80 
13 
Mahatama Gandhi Marg 
Lucknow226001 
Telno. :-(0522)-211547 
Fax :- (0522)-228227 
E-mail:- intox(a).itrc.simetd.emet.in 
Web: http://www.itrcindia.org/ 
Institute of Chartered Accountants of India 
P. B. No. 7100 
Indraprastha Marg 
New Delhi 110002 
Telno.:- (Oil)-3370055, 3370154 
Fax:- (Oil)-3320124 
E-mail :- icaidel@del2.vsnl.net.in 
cai@.vsnl.net 
Web :- http://www.icai.org 
Institute for Defence Studies and Analysis 
Block No. 1, Old JNU Campus 
New Delhi-110067 
Tel no. :- (011) -6713284, 6170856-60 
Fax:-(01 0-6189023 
E-mail :- idsa@vsnl.com 
Web:- http://www.idsa-india.org 
Institute of Economic Growth 
University Enclave 
Delhi-110007 
Tel no. :- (Oil) -7667101, 7667288, 7667463 
Fax:- (Oil)-7667410 
E-mail :- pkiain@ieg.emet.in 
Web :- http://ieg.nic.in 
Institute of Engineering 
Jiwaji Universtiy 
Gwalior 474001 
Madhya Pradesh 
Institute of Engineering & Technology 
Bhaddal P.O. Mianpur 
Ropar 
Punjab 140108 
Telno. .-(01881)-78749 
Fax:- (01881)-233191 
E-mail:- abm@ietbhaddal.org 
Institute of Engineering & Technology, 
Faizabad 
Dr. R. M. L. Awadh University 
Faizabad 224001 
Uttar Pradesh 
Institute of Engineering & Technology, Indore 
Devi Ahilya Vishwavidyalaya 
Indore 452001 
Madhya Pradesh 
Institute of Engineering & Technology, Kanpur 
Shri Sahuji Maharaj University 
Kanpur 208024 
Uttar Pradesh 
Institute of Engineering and Management . 
Salt lake Electronics Complex 
Sector V, 120 SDF Building 
Kolkata 
West Bengal 700091 
Tel. :-(033)-3578189 
Fax:- (033)-3578302 
Institute Francais de Pondichery 
11, Saint Louis Street, P.B. 33 
Pondichery-605001 
Institute of Information Technology & 
Management 
Dnyonapasak College Campus 
Jintur Road 
Parbhani 
Maharashtra 431401 
Tel. :(Q2452)-30177 
Fax: (02452)-20618 
E-mail:- prakash khanale(g),hotmail.com 
Institute for Integrated Learning in 
Management 
3, Lodi Institutional Area 
Lodi Road 
New Delhi- 110003 
Tel no. :- (011) -4631033, 4647820, 4647821 
Fax:- (Oil)-4647796 
E-mail:- tariq@.iilm.edu 
Web: http://www.ii)m.edu 
Institute of Jute Technology 
35, Ballygunj Circular Road 
Calcutta 700019 
West Bengal 
Institute of Management 
Kadamwadi, 
Kolhapur-416003 
Maharashtra 
Tel.:- (0230-688654 
Fax:-(023 0-652426 
E-mail:- bvimkap@,pn3.vsnl.net.in 
Institute of Management Education and 
Research 
P.B. No. 504 'safalya' Plot No. 427 
Bhatnagar II Cross 
Tilakwadi, Belgaun - 590006 
Tel. :- (0831) -482243 
Fax:- (0830-481745 
Institute of Management in Government 
Vikas Bhavan 
Thiruvananthapuram 695033 
Institute of Management Technology 
P.O.Box 137 
Hapur Road 
Ghaziabad 201001 
Tel no.:- 914724203, 914722172 
Fax:-914724203 
Email: gaur@.delnet.ren.nic.in 
Web: http://www.imt.edu/ 
Institute of Microbial Technology 
Sector 39-A 
14 
Chandigarh 160036 
Tel (0172)-695215-16,695219,695225-27 
Fax :- (0172)- 690585,690632 
Web > http://imtech.res.in 
Institute of Nuclear Medicine & Allied Sciences 
Lucknow Road 
Delhi-110054 
Telno.:- (Oil)-3940667 
Fax:- (010-3919509 
Institute of Paper Technology 
Sahranpur 
Uttar Pradesh 
Institute of Pharmacy 
Borgaon (Meghe), 
Wardha 
Maharashtra-442001 
Tel.:-(01752)-40284 
Fax:- (07152)-41684 
E-mail :- anitabire@hotmail.com 
Institute of Technology 
Guru Gliasidas University 
Bilaspur, 
M.P.-495009 
Tel. :-(07752)-72513 
Fax :- (07752) - 72785 
Institute of Technology 
Banaras Hindu University 
Varanasi-221005 
Tel :-(0542)-307033, 307006 
E-mail :- wahiak@vahoo.com 
bhiitlib@vahoo.com 
Institute of Technology & Management 
Group of Colleges 
"Guru Kripa" 
0pp. Sithali Railway Station, Nh-75, 
Jhahsi Road, Gawalior 
Madhya Pradesh 475001 
Tel. .-(0751)-432988 
Fax:-(0751)-432988 
E-mail:- placeitm(a),sanchamet.in 
International Institute of Management and 
Technology 
Pocket "O" Ganganagar 
Mawana Road, Meerut, 
Uttar Pradesh 
Tel.:- (0121)-621006 
Fax:- (0121)-649606 
E-mail:- iimtmeerut 2000@,vahoo.com 
International Institute of Tamil Studies 
CIT Campus, Adaiyari 
TTTl P.O. Tharamani 
Chennai-600113 
E-mail:- iitslib(a),tn.nic.in 
International Management Institute 
B-10, Qutab Institutional Area 
Tara Crescent 
New Delhi-110016 
Tel no.:- (Oil) - 6961437, 6963519, 6966143 
Extn.3319,3109 
Fax:-(Oil)-6867539 
E-mail:- librarv.imi@.spectranet.com 
anupsharma@imi.edu 
Web :- http://www.imi.edu 
International Rice Research Institute 
DAPO Box 7777 
Metro Manila, 
Philippines 
Tel no.:- (63-2) 891-1236, 891-1258 
Fax:- (63-2)891-1174 
E-mail:- irri@,cgiar.org 
Web:- •http://www.cgiar.org/irri/ 
J. J. College of Engineering & Technology 
Dindigul Road, Ammapettai 
Poolankukantuppati (PO) 
Tiruchirappalli 
Tamil Nadu 620009 
Tel.:- (0431)-695509 
Fax:-(0431)-695509 
E-mail:- i idirector@hotmai I .com 
J. K. Institute of Applied Physics & Technology 
Allahabad 
Uttar Pradesh 
J. S. S. College of Pharmacy 
P. B. No-20, 
Rock Lands 
Ootacamund 
Tamil Nadu 643001 
Tel.:- (0423)-443393 
Fax :- (0423) - 443393 
E-mail:- isspharma@hotmail.com 
J. S. S. Polytechnic for the Physically 
Handicapped 
SJCE Campus, 
Mysore 
Kamataka 570006 
Tel.: (0821)-515318 
Fax: (0820-514184 
Jagadguru Sri Shivarathreeswara Polytechnic 
Mysore Ooty Road,Nanjangud 
Kamataka-571302 
Tel.:-(0821) -514312 
Jadavpur University 
Jadavpur 
Calcutta 700032 
West Bengal 
Jaipur Engineering College 
SP-43, RllCO Industrial Area 
Kukas, 
Jaipur 
Rajasthan 303101 
Tel. :-(01426)-47345/47350 
15 
Fax:-(01426)-47346 
E-mail: ieckukas@vahoo.com 
Jaipuria Institute of Management 
Vineet Khund 
Gomti Nagar 
Lucknow (U.P.) 
E-mail :- imiindia@,iimindia.com 
Web: http://www.ilmindia.com/ 
Jalpaiguri Govt. Engineering College 
P. O. Jalpaiguri 
West Bengal 735102 
Tel. :-(03561)-55131 
Fax:-(03561)-55131 
E-mail :- jgecfgjdte.vsnl.net.in 
Dr. Zakir Hussain Library 
Jamia Millia Islamia 
Jamia Nagar 
New Delhi-110025 
Tel (Oil) -6912360, 6831717 Extn 360 
E-mail :- imi@,delnet.ren.nic.in 
Web: http://imi.nic.in 
Jawaharial Nehru Engineering College 
N-6, CIDCO 
Aurangabad 
Maharashtra 43 J 003 
Tel.: (0240)-482893, 483401 
Fax -. (0240) - 484445 
E-mail :- mgmineca(a),bom4.vsnl.net.in 
Jawarharlal Nehru Technological University 
College of Engineering 
Kakinada 
East Godavri - 535003 
Jawaharlal Nehru University 
New Mehrauli Road 
New Delhi-110067 
Tel no.:- (011) -6107676, 6105343 
Fax:-(Oil)-6165886, 6198234 
Web :- http://www.inu.ac.in 
Jayamatha Engineering College 
Thirurajapuram, Aralvaimazhi 
Kanyakumari-Dist. 
Tamilnadu-629301 
Tel.:- (04652) - 363844 
Fax :- (04652) - 363846 
E-mail:- iec@.vsnl.com 
JNTU College of Engineering 
Kakinada 533003 
Andhra Pradesh 
Tel. :- (0884)-366356 
Fax :-(0884)-3 86516 
Email;- nchalm@,vahoo.com 
JNTU College of Engineering, Anantpur 
Anantpur515002 
Andhra Pradesh 
John Hopkins University 
3400 North Charles St. 
Baltimore 
MD21218USA 
Web:- http://www.ihu.edu/ 
Jorhat Engineering College 
Jorhat 785007 
Assam 
K L N College of Engineering 
69, South Veli Street 
Madurai 
Tamil Nadu 625001 
Tel.:- (0452)-670599 
Fax :-(0452)-677280 
Email:- klnce(a),md3.vsnl.net.in 
K L S Inst4tute of Management Education & 
Research 
P. B. No. 504, Plot No. 427 
Belgaum 590006 
Kamataka 
Tel. :-(083 0-482243 
Fax:-(083 0-481745 
Email:- evemer@sancharnet.in 
K. M. College of Pharmacy 
Melur Road, Uthangudi 
Madurai 
Tamil Nadu 625107 
Tel. -. (0452)-586265 
Fax : (0452)-586874 
Email: kmcp@eth.net 
K.V.G. College of Engineering 
Kurunji, Bhag 
Sullia - Dist. 
Kamataka - 574327 
Tel.:-(08257)-20241 
Fax:-(08257)-21141 
E-mail;- sggopalkrishna@vahool.com 
Kakatiya Institute of Technology & Science 
opp. yearagattu Hillock. Vill 
Bheemaram, Mandal 
Hasanpathy, Warangal - 506015 
Maharashtra 
Tel.:- 564888 
Fax:- 564320 
Email: - kitswin@,hd2.dot.net.in 
Kakatiya P. G. College 
Hyderabad Road 
Nalgonda 508001 
Andhra Pradesh 
Tel.:- (08682)-48131,48136, 48330, 48237 
Kalpataru Institute of Technology 
Tiptur-572202, 
Kamataka 
Tel.:(0i8134)-51267 
Fax:-(08134)-51939 
Email:- bachalapur@vahoo.com 
Web:- www.kalpataruinstitutions.org 
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Kalyani Government Engineering College 
Kalyani-741235, 
Nadia 
E-mail:- ranafgjicucse.wb.nic.in 
Kamala Institute of Technology and Science 
Singapur Huzurabad, 
Karimnagar 
Andhra Pradesh 505468 
Tel.:- (08727)-52744 
Fax:- (08727)-52744 
E-mail :- kitssing@,nd2.vsnl.net.in 
Kamla Nehru Institute of Technology 
Sultanpur228118 
Uttar Pradesh 
Kamaraj College of Engineering & Technology 
S. P. G. Chidambara Nagar 
CAN Gammal Campus, 
S. P. G. Nagar, P. B.N0.-I2O 
Virudhnagar 
Tamil Nadu 626001 
Tel. :-(04549)-28791 
Fax :- (04549) - 344978 
E-mail > kcet@md3.vsnl.net.in 
Karnataka Regional Engineering College 
Srinivas Nagar, Surathkal 
Dist.-Dakishna Kannada - 574157 
Tel. :-(0824)-476318 
Fax :- (0824) - 476090 
E-mail :- postmaster@rec.emet.in 
Web:- http://www.krec-ece.ac.in/krecweb/ 
Karunya Institute of Technology 
Karunya Nagar 
Coimbatore 
Tamil Nadu 641114 
Tel. :-(0422)-815682 
Fax:-(0422)-815615 
E-mail:- kaint@.vsnl.com 
Kirodimal Institute of Technology 
Raigarh 469001 
Madhya Pradesh 
Tel.:- (07762)-32853, 25349 
Kongu Engineering College 
Perundurai 
Erode- 638052 
Tel no. :- (04294)-20583 
Fax :- (04294)-20087 
E-mail:- keclib(5),sancharnet.in 
Web:- http://www.kongu.edu 
Kothagudam School of Mines 
Kakatiya University 
Kothagudam 507101 
Andhra Pradesh 
Krishna Institute of Engineering and 
Technology 
13 Km Stone 
Ghaziabad-Meerut Road 
P. O. Muradnagar 
Ghaziabad 201206 
Tel no...:- 916-467314 
Fax:- 916-4675091 
E-mail:- bibhashkumarmishra(5),vahoo.com 
Web:- http://www.kiet.edu 
Kumaon Engineering College 
Central Library 
Dwarahat 263653 
Uttaranchal 
Tel.:- (05966)-58250 
Fax:-(05966)-58114 
Email principal@shiva.kec.emet.in 
L B S College of Engineering 
P.O. Muliyar 
Kasaragod 
Kerala-671542 
Tel. :- (0499)-450400 
Fax :- (0499)-450400 
Web: http:///www.lbsce.org 
L M College of Pharmacy 
P.O. Box4011, 
Opp Gujarat University 
Navrangpura 
Ahmedabad 
Gujarat 380009 
Tel.:- (079) - 6302746 
Fax :- (079) -6304865 
E-mail:- mukeshgohel@,hotmail.com 
Lai Bhadur College 
P.G. Centre, 
Sardar Patel Road 
Warangal - 506007 
Tel. :-(08712)-420818 
Fax:-(08712)-429192 
Lai Bahadur Shastri Institute of Management 
Shastri Sadan 
Sector III, R K Puram 
New Delhi-110022 
Telno.:- (Oil)-6172407, 6161283 
Fax :-(Oll)-6191080 
Email:nandi nailwal(5),vahoo.com 
Web: http://www.lbsim.edu/ 
Lady Irwin College 
Sikandra Road 
New Delhi 110001 
Telno.:- (Oil)-3350178 
E-mail:- liclib01@vsnl.net 
Lady Shriram College 
Lajpat Nagar 
New Delhi-110024 
Telno.:- (Oil)-6460434 
Lakshmi Narain College of Technology 
Kalchuri Nagar 
Raisen Riad P. O. Kolva 
Bhopal 
17 
Madhya Pradesh 462021 
Tel.:- (0755)-82643 
Fax :- (0755)-82643 
E-mail:- smagrawal 2000(g),hotmail.com 
Lt. Governor's secretariat 
Raj Niwas Delhi-110054 
Tel.:- (Oil)-3962988 
Fax:-(Oil)-3920225 
E-mail :-seclg@nic.in 
M. G. M. College of Engineering and 
Technology 
Junction of NH-4 and Sion Panvel 
Expressway, Sector-18 Kamothe 
Navi Mumbai 
Maharashtra 410209 
Tel.: (022)-7423403 
Fax : (022)-7423405 
Email: mgmcet@bom3.vsnl 
M. H. Saboo Siddik College of Engineering 
8, Shepherd Road, Byculla 
Mumbai 400008 
Maharashtra 
Tel.:-(022)-308l294 
Fax:- (022)-3082640 
Email > sabcoleg(5),bom3.vsnl.net 
M. P. Biria Institute of Management 
Associate Bhartiya Vidya Bhawan 
43,4th floor. Race Course Road 
Bangalore 
Kamataka 560001 
Tel.:- (080) - 2382798 
Fax:-(080)-2351140 
E-mail:- nalini(a),mpbim.com 
Web :-http://www.mpbim.com 
Madhav Institute of Technology and Science 
Gole Ka Mandir 
Gwalior 
Madhya Pradesh 474005 
Tel..- (0751)-549300, 549301 
Fax:- (0751)-364684 
E-mail:- mits(3!sancharnet.in 
Maharshi Dayanand University 
Rohtak 124001 
Haryana 
Tel. :-(0l262)-74133 
Email:- mdul@rediffmail.com 
Mahatma Gandhi University 
Priyadarshini Hills 
P. O. Kottayam 
Kerala 686560 
Tel.:-(0481)-597494 
Fax .--(0481)-594432 
E-mail :- mgu@vsnl.com 
Malaria Research Centre (ICMR) 
20 Madhuban 
Delhi 110092 
Tel. :-(011)-2243006 
Malaviya Regional Engineering College 
Jaipur-302107 
Tel.: (0..141)-702954, 702524 
FAX:(0I41)-702954 
Email: sca@reciai.emet. in 
Malnad College of Engineering 
Post Box 21 
Salagane Road 
Hassan-573502 
Kamataka 
Tel.:(08172)-45093 
FAX:(08172)-45683 
Email: mcehas@vsnl.com 
Web: http://www.mcehassan.com/ 
Malout Institute of Management & Information 
Technology 
Green Fields Enclave 
Malout 
Punjab 152107 
Tel.:-(01637)-64512 
Fax:-(01637)-64511 
Management Development Institute 
Mehrauli Road 
Sukhrali 
Gurgaon 122001 
Tel no. :- 916-324197, 340153 
Email:- mmlgoval@mdi.ac.in 
Web :- http://www.mdi.ac.iny 
Mandsaur Institute of Technology 
Rewas Deweda Road 
Mandsaur 
M. P.-458001 
Manipal Institute of Technology 
5th Mile Tadong 
Gangtok-734102 
Mar Athanasius College of Engineering 
Kothamangalam, Eranakulam 
Kerela-686666 
Marathwada Agriculturral University 
Parbhani - 431402, Maharashtra 
Tele : (02452)- 23002 , 23003 
Fax : (02452)- 23582, 25045 
Marthwada Institute of Technology 
Aurangabad-431005 
Tel:- (0240)-376154 
Fax :- (0240) - 377284 
Marine Engineering & Research Institute 
Tararola Road 
Calcutta 700088 
West Bengal 
Maulana Azad College of Technology 
Bhopal 
Madhya Pradesh 
Tel:-(0755)-5573l6,557328 
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Max Mueller Bhavan 
3, Kasturba Gandhi Marg 
New Delhi 110001 
Telno.:- (Oil)-332 9506 
Fax:- (010-332 5534 
Ministry of Environment & Forests 
Paryavaran Bhavan 
CGO Complex, Lodi Road 
New Delhi 110003 
Telno.:- (Oil)-4362140 
E-mail :- sdnp(S).envfor.delhi.nic.in 
Web :- http://envfor.nic.in/ 
http://sdnp.delhi.nic.in/ 
Ministry of Non-Conventional Energy Sources 
Block No. 14, C G O Complex 
Lodi Road 
New Delhi 110003 
Telno.:- (011)-4361604 
Web:- http://mnes.nic.in/ 
Ministry of Rural Development 
Krishi Bhavan (Basement) 
New Delhi-110001 
Telno. :- (Oil)-3387295 
Fax :- (011) -3385873, 3382408 
Email:- shakila dilkusha^yahoo.com 
Web:- http://rural.nic.in/ 
Model Engineering College 
P.O. Thrikkara 
Kochi682021 
Kerala 
Tel.:- (0484)-425379, 425370 
Fax:- (0484)-425379 
Email :- ivothiiohn@mec.ac.in 
Mohamed Sathak College of Arts and Science 
NO-14, Medavajjam Road 
Shalingahallur 
Chennai 
Tamil Nadu 600119 
Tel. :-(04569 )-4501578 
Fax:-(04569 )-4501118 
Mohamed Sathak Engineering College 
Kilakarai, 
Ramnad Dist 
Tamil Nadu 623806 
Tel. :- (04569)-42327 
Fax :- (04569)-42327 
E-mail:- rnd msecklk@sancharnet.in 
Mohanlal Sukhodia University 
Udaipur 
Rajasthan 313001 
Telno.:- (0294)-413035 
Fax:- (0294)-413150 
Email:- uclmlsu@,bppl.net.in 
Web :- http://www.mlsu.org/ 
Mookambigai College of Engineering 
Srinivasa Nagar, Kalamavur Post 
Pudukkottai 
Keeranur 
Tamil Nadu 622502 
Telno.:- (04339)-62140 
Fax :- (04339)- 62272 
Email:- pdk mc@sanchamet.in 
Motilal Nehru Regional Engineering College 
Allahabad 211004 
Uttar Pradesh 
Tel.:-(0532)-445100 
Fax:-(0532)-445101 
Email:- ica@.ganesh.mnrec.ac.in 
Muzaffarpur Institute of Technology 
Muzaffarpur 
Bihar 842003 
Tel.:-(0621)-245918 
Mr. M. Chandrasekhar Reddy 
Librarian 
N. B. K. R. Institute of Science and Technology 
Vidyanagar 
Nellore 
Andhra Pradesh 524413 
Tel. :- (08624) - 28247 
Fax :- (08624) - 28257 
E-mail:- nbkrist@vahoo.com 
N.D.M.V.P.S. S College of Engineering 
Udoji Maratha Boarding Compound 
Gangapur Road 
Nasik 
Maharashtra 422013 
Tel. :-(0253)-317016, 582891 
Fax:-(0253)-317016 
E-mail:- ndmvpce(a!vsnl.com 
National Centre for Integrated Pest 
Management 
LBS Building 
lARI Campus, Pusa 
New Delhi 110012 
Telno.:- (Oil)-4360088 
National Council for Cement and Building 
Materials 
Ballabhgargh 
Haryan'a 
National Council of Educational Research & 
Training 
20, Sri Aurobindo Marg 
New Delhi-110016 
Telno.:- (Oil)-6863154 
E-mail:- crc@.giasdlO 1 .vsnl.net.in 
Web :- http:/ncert.nic.in/ 
National Defence College 
6, Tees Januarj' Marg 
New Delhi 110011 
Telno.:- (011)-3011065 
http://armedforces.nic.in/interservice/isintm 
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National Institute of Agriculture Extension 
Management 
(MANAGE) 
Rajendranagar 
Hyderabad - 500030 
Tel. :- (040)-4016710 
Fax :- (040)-4015338 
E-mail :- lmurthv2000@,vahoo.com 
National Institute of Banking Studies & 
Corporate Management (NIBSCOM) 
A-30 Sector 62, Institutional Area 
Phase 11 
Noida 201301 
Web: http://www.nibstc.org/ 
National Institute of Criminology and Forensic 
Science 
Sector-3, Outer Ring Road 
Rohini 
Delhi 110085 
Tel no.:- (Oil)-7277091,7275084,7161580-
81 Extn.302 
Fax:-(Oil)-7277586 
Email:- ramchandaniashok@rediffmail.com 
Web: http://mha.nic.in/ 
National Institute of Educational Planning & 
Administration 
NCERT Campus 
Aurbindo Marg 
New Delhi-110067 
Telno. :- (011)-6862507, 6961652 
Email: niepa(a),delnet.ren.nic.tn 
Web: http://www.niepaonline.com/ 
National Institute of Engineering 
Manantody Road 
Mysore-5 70008 
Tel.: (0821)-481220,480475 
FAX: (0821)-485802 
Web: http://www.niemvsore.com/ 
National Institute of Financial Management 
Sector 48, Pali Road 
Faridabad-121001 
Telno.:- 915-418897, 418867 
FAX: 915-418857 
Web: http://www.nifm.org/ 
National Institute of Foundry & Forge 
Technology 
Ranchi 834003 
Jharkhand 
Tel.:-(0651 )-408289 
Fax:-(0650-408357 
National Institute of Health and Family 
Welfare 
New Mehrauli Road 
Munirka 
New Delhi-110067 
Tel.:- (Oil)-6166441 Ext.345 
Email:- nihfw@,delnet.ren.nic.in 
Web: http://mohfw.nic.in/fsresins.htm 
National Institute of Immunology 
Aruna Asaf AH Marg 
New Delhi-110067 
Telno.:- (Oil)-6162281, 6188308-12, 
6103006 Ext. 387 
Fax:-(Oil)-6162125, 6177626 
Web:- http://www.nii.res.in/ 
National Institute of Industrial Engineering 
Vihar Lake 
P. 0. NITIE 
Mumbai 
Maharashtra 400087 
Tel. :(022)-857337l 
Fax :- (022)-8573251 
E-mail:- librarv(a),nitie.edu 
prachin2@vahoo.com 
Web :- http://www.nitie.edu 
National Institute of Ocean Technology 
Velachery-Tambaram Main Road 
Narayanapuram Village 
Pallikananai Post 
Chennai 
Tamil Nadu 601302 
Tel.:- (044)-2460064 /66/67 
Fax :- (044)-2460645 
E-mail:- postmaster@.niot.res.in 
National Institute of Pharmaceutical Education 
and Research 
Sector 67, S.A.S Nagar 
Mohali 160062 
Punjab 
Tel no. :- (0172 )- 673848, 677226 
Fax:- (0172)-677185 
E-mail:- niper@chd.nic.in 
Web:- http://www.niper.nic.in/ 
National Institute of Public Cooperation and 
Child Development 
5, Siri Institutional Area 
Hauz Khas 
New Delhi 110016 
Tel no. :- (Oil) -6966392, 6963002, 6963204 
Fax:- (Oil)-6851349 
Web: http://www.nipccd.org/ 
National Institute of Public Finance and Policy 
18/2, Satsang Vihar Marg 
Special Institutional Area (Near J N U) 
New Delhi 110067 
Tel no.:- (011) -6569303, 6569780, 6569784 
Fax:-(Oil)-6852548 
E-mail:- drsingh@nipfp.org.in 
drsingh@.nipfp.emet.in 
National Institute of Punjab Studies 
Bhai Vir Singh Sahitya Sadan 
20 
Bhai Vir Singh Marg 
New Delhi-110001 
Teino. :- (Oil)-3363510, 3746641, 33.47918 
Fax:-(Oil)-3744347 
National Institute of Science and 
Communications 
Dr. K S Krishnan Road 
New Delhi-110012 
Telno. :- (011)-5786301 
National Institute of Science Technology and 
Development Studies 
Dr. K. S. Krishnan Marg 
Pusa 
New Delhi 110012 
Tel no.:- (011) -5787253,5765379-
81,5765384-86,5785553 
Fax :- (Oil)-5754640, 5725260 
E-mail :- shaheen@nistads.res.in 
National Medical Library 
Ansari Nagar 
Ring Road 
New Delhi-110029 
Telno.:- (Oil)-6568028, 6511085 
Web: http://nml.nic.in/ 
National Open School 
B-35, Kailash Colony 
New Delhi-110048 
Tel.:- (Oil)-6427359 
Web :- http://www.nos.org 
National Physical Laboratory 
Dr. K S Krishnan Marg 
New Delhi-110012 
National Research Development Corporation 
Anusandhan Vikas 
20-22, Zamroodpur Community Centre 
Kailash Colony Extension 
New Delhi-110048 
Tel no.(Oll)-6419945, 6417821 Ext. 241 
Fax :- (011) -6460506,6478060 
Web: http://www.nrdcindia.com/ 
National Science Foundation 
47/5, Maitland Place 
Colombo 07 
Sri Lanka 
Telno.:- 94-1-694163 
Fax:-94-1-694754 
E-mail :- dir@nsf.ac.lk 
National Social Science Documentation Centre 
(NASSDOC), ICSSR 
35, Ferozshah Road 
New Delhi-110001 
Telno.:- (Oil)-3381987, 3385959 
Fax:- (Oil)-3381571 
Nehru Homeopathic College 
B, Block Defence Colony 
New Delhi 
Nehru Memorial Museum & Library 
Teen Murti House 
New Delhi-110011 
Telno. :- (Oil)-3794407,3015268,3013203 
Netaji Subhas Engineering College 
Techno City 
Garia 
West Bengal 
Netaji Subhas Institute of Technology 
Sector 3, Dwarka 
New Delhi 110045 
Telno.:- (011)-5099037-41 Ext. 352 
Fax:- (Oil)-5646635 
Web:- http://www.nsit.ac.in 
New Delhi Municipal Council 
Palika Kendra 
New Delhi 110001 
Tel(011)-3346658, 8501353-60 Ext 2245 
Fax:-(Oil)-3362267 
Nirma Institute of Mananagement 
Saekhej-Gandhinagar Highway 
Chandolia,, Via-Gota 
Ahmedabad 
Gujarat'382481 
Tel. :- (079)-7546565-74 
Fax:- (079)-7546605 
Noorul Isalm College of Engineering 
P. B. No. 1 Kumaracoil 
Thuckalaym, 
Tamil Nadu 629175 
Tel. :-(04651)-650266 
Fax:-(04651)-650266 
E-mail:- nicenet@,giasmd01.vsnl.net.in 
North Eastern Regional Institute of Science & 
Technology 
Itanagar 
Nirjuli791109 
Arunachal Pradesh 
Tel. :-(0360)-257401,257408 
Fax :- (0360)-244307, 257696 
Email: - dir(5),nerist.ernetjn 
Northern Institute for Integrated Learning in 
Management 
B-II/66, Sher Shah Suri Marg 
Badarpur 
New Delhi-110044 
Telno.:- (Oil)-6941529, 6941539, 6954513 
Fax:- (0)))-6948212 
E-mail:- iitendersharmarahntmail.com 
Web: http://www.niilm.com 
Orissa Engineering College 
36 A Sahid Nagar 
Bhubaneswar 751007 
Orissa 
Tel. :-(0674)-495311 
Fax:-(0674)-501511 
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Email:- oeclib@vuh.com 
Orissa School of Mining Engineering 
Keonjiiar 758001 
Orissa 
Tel:- (06766)-55445 
Oxford University Press 
2/11, Ansari Road 
P.O. Box: 7035 
Darya Ganj 
Delhi 110002 
Telno.:- (Oil)-3273841,42 
P G P College of Engineering and Technology 
Villipalayam 
Namakkal 
Tamil Nadu 637206 
Tel no.:- (04286)- 67404 
Fax : (04286)-67592 
P S G College of Technology 
Post Box No. 1611 
Coimbatore-641004 
P.T.M Govt, college 
Perinthalmanna. - 679322 
Kerala 
P. R. Engineering College 
Vallam, 
Thanjavur 
Tamil Nadu 613403 
Tel. :- (04362) -66960 
E-mail :- psmkannan@,vahoo.com.uk 
Padmanava College of Engineering 
Sector-4 
Roukela 
Orissa 769002 
Tel. :-(0661)-642455 
Fax:- (0661)-642455 
E-mail:- pet patnaik(5).hotmail.com 
Panjab University Library 
Chandigarh 160014 
Tel.:-(0172)-548159 
E-mail:- libnsethi(S),pu.ac.in 
Web: http://www.puchd.ac.in/ 
The Pennington Public Library 
No 9, Library Street 
Srivilliputtur 
Virudhunagar District 
Tamil Nadu 626125 
Tel.:- (04563)-60651 
E-mail :- penningtonlibrary@,redif!mail.com 
Periyar Maniammai College of Technology for 
Women 
Periyar Nagar 
Vallam 
Thanjavur 
Tamil Nadu 613403 
Tel.:- (04362) - 66263 
Fax :- (04362)- 66353 
E-mail: pmctech@pmctech.edu 
Web address :- http://pmctech.edu/ 
PET Engineering College 
P.B. No. 06 , Trichendur Road, 
Kilavaneri Post, 
(VIA) Vallioor-627117 
Tamilnadu 
Tel.:- (04637) - 522343 
E-mail:- petec@.md4.vsnl.net.in 
Physical Research Laboratory 
Navrangpura 
Ahmedabad 380009 
Gujrat 
Telno.:- (079)-6462129 
Fax:-(079)-6301502 
E-mail:- root@.prl.ernet.in 
Web:- http://www.prl.ernet.in/ 
Planning Commission Library 
Yojna Bhavan 
New Delhi-110001 
Telno.:- (Oil)-3711365, 3715481 
E-mail:- goswami@voiana.nic.in 
Web http://www.planningcomssion.nic.in/ 
Pondicher+y Engineering College 
Pondicherry-605104 
Web: http://www.pec.edu/ 
Poojya Doddappa Appa College of Engineering 
Aiwan-E-Shahi Area 
Gulbarga-585102 
Kamataka 
Population Council-South and East Asia 
Regional Office 
Zone 5-A, Ground Floor 
India Habitat Centre 
Lodi Road 
New Delhi 110003 
Telno.:- (Oil)-4610913-0914 
Fax:-(Oil)-4610912 
E-mail:- popconcil@,del2.vsnl.net.in 
Web:- http://www.popcouncil.org/ 
Power Finance Corporation Ltd. 
Chandralok Building 
36 Janfiath 
New Delhi-110001 
Telno.:- (Oil)-3353511,3722301-8 
Extn.8281 
Fax:- (Oil)-3315822 
Email: shankarsingh@hotmail.com 
Web: http://www.pfcindia.com/ 
Prime Minister's Office Library 
Gate No.5, South Block 
New Delhi-110011 
Tel no. :- (011) -3792392, 3016308 
Web:- http://pmindia.nic.in/ 
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Press Trust of India 
PTI Building, Sansad Marg 
New Delhi-110001 
Web: http://www.ptinews.com/ 
Punjabi University 
Patiala- 147002 
Punjab 
Tel.: (0175)-282461-65 Extn. 6385 
Email:- dkaur(a),pbi.emet.in 
Web: http://universitvpuniabi.org/ 
R. A. Podar Institute of Management 
University of Rajasthan 
Jawahar Lai Marg 
Jaipur 
Rajasthan 302004 
R. M. K. Engineering CoHege 
R. S. M. Nagar, 
Kavaraipettai 
Gummidipoondi 
Thiruvailur 
Tamil Nadu 610206 
Tel.:- (04119)-54102, 54338 
Fax:-(04119)-54193 
E-mail :- rmkec@vsnl.com 
Rail India Technical and Economic Services 
Limited (RITES) 
New Delhi House 
27, Barakhamba Road 
New Delhi 110001 
Tel.:- (Oil)- 3354800, 3354412-13 
Fax :-(010-3315286 
Web: http://www.rites.com/ 
Rainbow Patnership Organisation 
A-33, Vasant Marg 
Vasant Vihar 
Delhi 110057 
Tel. :-(Oil)-6153721 
Fax:-(Oil)-6155871 
E-mail:- rpo.india@vsnl.riet 
Raja Rajeshwari Engineering College 
Adayalampattu, Vanagaram P.O. 
Chennai-602102 
Tel no. :- (044)- 6247447, 6247557 
Raja Rammohun Roy Library 
Foundation 
Block DD-34, Salt Lake 
Calcutta 700064 
Tel. :- (033)-3373465,3373463 
Rajiv Gandhi Institute of Technology 
Velloore P. O. 
Pampady 
Kotta>'am 
Tamil Nadu 686501 
Tel.:-(0481 )-506153 
Fax:-(0481)-506153 
Rajiv Gandhi College of Engineering and 
Technology 
Pondy- Cuddalore Road 
Kirumampakkam-607402 
Pondicherry 
Tel. :-(0413)-615308 
Fax:-(0413)-615310 
Rambhau Mhalgi Prabodhini 
17, Chanchal Smruti, G.D. Ambekar Marg, 
Wadala, 
Mumbai- 400031. 
Tel no. :- (022)-4136966, 4151598 
Fax:- (022)-4156725 
E-mail:- rmpcrid@bom3.vsnl.net.in 
Web :- http://www.rmprabodhini.org/ 
Rampur Raza Library 
Rang Mahal Qila 
Rampur 
Uttar Pradesh 
Tel no.:- (0595)-325346 
E-mail:- cvtech@principle.com 
Web :- http://www.razalibrarv.com/ 
RCC Institute of Information Technology 
Canal South Road 
Kolkata 700015 
West Bengal 
Tel. :-(033)-2161400, 2161463 
Fax :-(033)-3238003, 3230141 
Email :- pri iit@cal.wb.nic.in 
Regional Centre For Strategic Studies 
2, Elibank Road 
Colombo-5 
SriLanka 
Tel no. :- (94-1) 599734, 599735 
Fax:-(94-1) 59993 
E-mail:- rcss@,sri.lanka.net 
Web :- http://www.lanka.net/rcss 
Regional Clinical Epidemiology Resource and 
Training Centre 
2nd Floor, Principal's Office 
Medical College 
Thiruvnanthapuram 695011 
Kerala' 
Telno.:- (0471)-528418 
Fax:- (0470-448825 
E-mail:- mctvm@.md2.vsnl.net.in 
Regional Engineering College 
Warangal-506004 
Tel.:(08712)-576116 
Fax:-(08712)-576119 
Email:- prl@,recw.emet.in 
Web :- http://www.recw.nic.in/ 
Regional Engineering College 
Durgapur 
Mahatma Gandhi Avenue 
Durgapur-713209 
23 
Burdwan 
Tel.: (0343)-546397, 546406 
Fax :- (0343)-546753, 547375 
E-mail: recdgppr@dte.vsnl.net.in 
Weh: http://recdgp.nic.in/ 
Regional Engineering College 
Hamirpur, 
H.P.-177005 
Tel.:-(01972)-22308 
Fax:-(01972)-23834 
E-mail :- princ(5),recham.ernet.in 
Web :- http://recham.emet.in/ 
Regional Engineering College, Kurukeshetra 
Kurukeshetra 
Haryana 
Tel. :-(951744)-38470, 34096 
Regional Engineering College 
P.O.R.E. 
Silchar, Assam-788010 
Tel.:-(03842)-33179 
Fax :- (03842) - 33797 
Regional Engineering College 
Rourkela - 769008 
Tel.:-(066 0-546746,546518 
E-mail:- librarianfgirec.ori.nic.in 
Regional Engineering College, TiruchirapalU 
Tiruchirapalli 620015 
Tamil Nadu 
Tel. :-(0431 )-500370 
Fax:-(0431)-500133 
Regional Institute of Technology 
P.O. RIT 
Jamshedpur 831014 
Jharkhand 
Web :-http://riti.nic.in/riti/welcome.html 
Research & Information System for the Non-
Aligned & Other Developing Countries (RIS) 
Indian Habitat Centre, Zone IV 
4th Floor, Lodhi Road 
New Delhi-110003 
Tel. :-(011)- 4617403,4628509,4617709 
Fax :- (011)-4628068,4644946 
Russian Centre of Science Embassy 
24, Ferozshah Road 
Delhi 110001 
Rustamji Institute of Technology (RIT) 
BSF Academy, Tekanpur 
Gwalior 
Madhya Pradesh 
S Bhagwan Singh Memorial Post Graduate 
Institute of Biochemical Sciences & 
Research 
Balawala 
Dehradun 
Uttaranchal 248161 
Tel.:- (0135)-686286 
Fax:- (0135)-686251 
E-mail:- shspgil(a).vsnl.com 
S B S College of Engineering & Technology 
Post Box No. 20, Moga Road 
Ferozpyr-152001 
Tel.:-(01632)-44012,46319 
•Fax:-(01632)-44012 
S. D. College of Management Studies 
Bhopal Road 
Muzaffarnagar 
Uttar Pradesh 251001 
Tel.:- (0131)-604773, 608864 
E-mail:- rahulgoval9102(a),vahoo.com 
S.R.M Engineering College 
S.R.M. Nagar, 
Katlan Kulathur - 603203 
Kancheepuram District 
Tele. : (04114) - 52270, 53380, 54255, 52343 
Fax: (04114)-52343 
Email: srmec(ai.giasmd01.vsnl.net.in 
Web : http://www.srmec.com/ 
S.R.M. Institute of Hotal Management 
S.R.M. Nagar 
Potheri.- 603203 
Tel.:-(04114)-53147 
Fax:-(04114)-54250 
Sahitya Academy 
Rabindra Bhawan 
Ferozshah Marg 
New Delhi-110001 
Tel no.:- (011) -3386629 Ext. 228 
Web: http://www.sahitva-akademi.org/ 
Samrat Ashok Technological Institute 
Vidisha-464001 M.P. 
Sant Longowal Institute of Engineering & 
Technology 
Dist. Longowal 
Sangrur 
Punjab 148106 
Tel. :-(0167)-3284808,3280057 
Fax:-(0167)-3280057 
E-mail:- avushig@,vahoo.com 
Saraswati'Vidhya Bhavans College of 
Pharmacy 
Sankara Nagar, Kalyan-shilli Road 
Saharpuda, Dombirii E 
Mumbai 
Maharashtra 421203 
Tel. :-(022)-871785 
Fax .-(022)-871163 
E-mail:- s raiani@vsnl.net.in 
Sardar Patel College of Engineering 
Munshi Nagar, Andheri (West) 
Mumbai - 400058 
Tel. :- (022)- 6232192,6289777 
Fax:-(022)-6237819 
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E-mail:- mrghosh@,vsnl.com 
Sardar Vallabhai Regional College of 
Engineering and Technology 
Ichchhanath, Dunias Road 
Surat - 395007 
Tel.:- (0261)-3227334 
Fax :- (0261) - 3228394 
E-mail :- ghosh tb@vahoo.co.in 
Web:- http://www.svrec.emet.in 
School of Distance Education 
Andhra University, 
Visakhapatnam - 530003 
Tel. :-(0890-575745 
Email : vkalluri SfSivahoo.com 
School of Planning and Architecture 
4, Block B, 1. P. Estate 
New Delhi-J 10002 
Tel no. :- (011) -3702394, 3702378 
Fax :-(011)-3702383 
Email:- najma(a),spa.emet.in 
Web: http://www.spa.emet.in/ 
Seemanta Engineering College 
At P.O. Jharpokharia- Dist. 
Mayurbhanj 
Orissa - 757086 
Tel. .-(06791)-22300 
E-mail:- sec-mbi@.usa.net.in 
Shanmugha Arts, Science, Technology & 
Research Academy 
Tirumalaisamudram 
Thanjavur 
Tamil Nadu 613402 
Tel. :- (04362) - 66248 
Fax :- (04362) - 66399 
E-mail:- selhuraman(a),sastra.edu 
Web:-
http://www.vidvapatha.org/admissionnotice 
/sastra.htm 
Shastri Indo Canadian Institute 
5 Bhai Vir Singh Marg 
New Delhi-110001 
TeJ no.:- (Oil)-3732677, 3746417, 373314 
Fax:- (Oil)-3746416 
E-mail:- postmastfSisici.delnet.emet.in 
Web: http://www.ucalgarv.ca/~sici 
Shivalik College of Pharmacy 
Distt. Ropar 
Nangal 140126 
Punjab 
Tel.:- (01887)-21276, 22998, 22864 
Fax :-(01887)-21276 
Email :-
shivalikcollegeofoharmacv@.rediffinail.co 
ni 
Shri G S Institute of Technology & Science 
23 Park Road 
Indore-452003 
Tel.:-(0731)-434095 
Shri Ram College of Commerce 
Shri Gum Teg Bhadur Marg 
Delhi-110007 
Tel no.,:-(Oil)-7257905 
Shri Ram Institute for Industrial Research 
19, University Road 
Delhi 110007 
Telno. :- (Oil)-7667267, 7257860 
Fax :- (Oil) -7667676, 7667207 
E-mail:- nkhanna@.shriraminstitute.org 
Shri Vaishnav Institute of Management 
Scheme No. 71 
Indore 452009 
Madhya Pradesh 
Tel. ;-(0731)-38]780, 789925 
Email:- svimi@svimi.com 
Shri Vaishnav Institute of Technology & 
Science 
Shri Vaishnav Academy Campus 
177, South Rajmohlla 
Indore 
Madhya Pradesh 453331 
Tel.:- (0731)-24371-75 
Fax:-(0731)-475093 
Sikkim Manipal Institute of Technology 
Majitar 
Rangpo 
Sikkim 737132 
Tel. :-(03592)-40346, 46216 
Fax:-(03592)-40319 
E-mail:- smit@dte.vsnl.net.in 
Solid-States Physics Laboratory 
Lucknow Road, Timarpur 
Delhi-110054 
Tel no .:- (011) -3929533, 3984285 
Sona College of Technology 
Thiagarajar Polytechnic Road 
P. B. No 552, Suramanglam 
Salem 
Tamil Nadu 636005 
Tel.:- (0427)-430399 
Fax:- (0427)-449174 
Email: sonaetc(5)vsnl.com 
Sree Chitra Institute of Tirunai Institute for 
Medical Sciences & Technology 
Thimvananthapuram-695011 
Tel.:(0471)-443152 
Fax : (047])-446433 
Email:- lib(a).sctimst.ker.nic.in 
Web: http://sctimst.ker.nic.in/ 
Sri Guru Gobind Singh Ji College of 
Engineering & Technology 
Vishnupuri 
Nanded 
25 
Maharashtra 431606 
Tel.>(02462)-26518,29234 
Fax :(02462)- 29236 
Sri Jagadguru Chandrashekaranatha Swamiji 
Institute of Technology 
P. B. No 20, 
B. B. Road 
Chickballapur 
Kolar Distt. 
Kamataka 562101 
Tel.:-(08156)-63182 
Fax:-(08156)-63182 
Sri Jayachamarajendra College of Engineering 
Mysore-570006 
Tel. :-(082 0-512568,512292, 511383, 
515944 
Fax :-(0821)-515770 
Email:- adiTin(a!sice.ac 
Web:- http://www.sice.ac.in/ 
Sri Ramakrislina Post-Graduate College 
N. G. O's Colony 
Nandyal 
Kurnool (Dist) 
Andhra Pradesh 518502 
Tel.:- (08514)-44592 
Fax:- (08514)-45260 
E-mail :- drgrkreddv@,hotmai 1.com 
Sri Sai Ram Engineering College 
Sai Leo Nagar, Dharkast 
Tambaram 
Chennai 
Tamil Nadu 600044 
Tel. :- (044)-2383322 
Fax :-(044)-2212879 
E-mail:- sairam(a).md3.vsnl.net.in 
Sri Sringeri Sharada Institute of Management 
Shankar Vidya Kendra, Pachimi Marg,Vasant 
Vihar 
NewDeihi-n0057 
Tel.:- (Oil)-6141128 
Fax:- (Oil)-6141811 
Sri Venkateswara College of Engineering 
Pennalur, Sriperumbudur 
Tamil Nadu 602105 
Tel no. :- 362957 
Fax :- 362462 
E-mail:- smothu@suce.ac.in 
Sri Venkateswara University 
College of Engineering 
Tirupati 
Andhra Pradesh 517502 
SSM College of Engineering 
Divar Parihaspora, The. Pattan 
Baramulla 193121 
Jammu & Kashmir 
Tel. :-(01954)-40250, 40251 
Fax:-(01954)-496135 
Email:- ssm kashmir@.redif[mail.com 
Sri Y. S. Raja Reddy Polytechnic 
Pulivendla 
Cuddapah Dist. 
Andhra Pradesh 516390 
Tel. :- (08568) -66309 
Fax :- (08568) -67402 
E-mail:- allamsleerasi@.redifftTnail.com 
St. Aloysius College 
Post Box No-720 
Mangalore 
Kamataka 575003 
Tel. : (0824)-426143 
Fax : (0824)- 426631 
E-mail: principal@slalovsiu.zzn.com 
Staff Training Institute (Tech.) 
All India Radio & Doordarshan 
Kingsway 
Delhi-n0009 
Teino. :- (Oil)-7216128 
Fax:- (Oil)-7216128 
E-mail:- stitair@nd.vsnl.net.in 
Web: http://www.allindiaradio.com/ 
Steel Authority of India Ltd. 
ISPAT Bhavan, Lodi Road 
New Delhi-110003 
Tel no. :- (Oil) -4367481 ext. 501, 
Fax:- (Oil)-4616069 
E-mail:- sailcon@vsnl.com 
Web:- http://www.sail.co.in/ 
Synergy Institute of Engineering and 
Technology 
Madhusudan Nagar, Tulsipur 
Cuttack - 753008 
Orissa 
Tel. :- (0672) - 307085 
Fax:-(0671)-307261 
E-mail:- singhdeo@svnergvinstitute.com 
Web :- http://www.svnergvinstitute.com/ 
T. K. M. (College of Engineering 
Kollam-691005 
Keria 
Tel.:- (0484)-712022-24 
Fax:- (0484)-712023 
E-mail:- tkmengg@md2.vsnl.net.in 
T. T. L. College of Engineering 
No 2899/2,1st Main 
Saraswathipuram 
Mysore 
Kamataka 570009 
Tel.:- (0821)-540783 
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Fax:-(0821)-340642 
E-mail:- m-venkatesh 123@,rediff.com 
Tariff Commission (Formerly Bureau of 
Industrial Costs and Prices) 
Dept. of Industrial Policy and Promotion 
9th Floor, Lok Nayak Bhavan 
New Delhi-110003 
Telno.:- (Oil)-4697145 
Fax:-(01 0-4622961 
Web :- http://www.nic.in/bicp/ 
Tata Consultancy Services 
Plot No. 447, Phase V 
Udyog Vihar 
Gurgaon-122016 
Telno.:- 916-342944 
Web: http://www.tcs.com/ 
Tata Energy Research Institute (TERI) 
Darbari Seth Block 
Habitat Place 
Lodhi Road 
New Delhi-110003 
Tel no. :- (011) -4601550, 4622246 ext.-2743 
Fax:- (Oil)-4621770, 4632609 
E-mail :- ams@.teri.res.in 
Web :- http://www.teri.org/ 
Technocrats Institute of Technology 
Anand Nagar, B. O. Kokta 
Bhopal 462021 
Madhya Pradesh 
Tel. :-(0755)-751671,751679, 751693 
Fax :-(0755)-751679, 729029 
Email:- technoit@,bom6.vsnl.net.in 
Thiagarajar College of Engineering 
Madurai -625015 
Tamilnadu 
Tel.:- (0452)-482240, 482241 
Fax:- (0452)-483427 
E-mail:- tce(5).vsnl.com 
Tolani Institute of Management Studies 
P.B ll,Adipur(Kachchh) 
Gujarat 370205 
Tel. :- (02836)-61466 
Fax:- (02836)-62187 
E-mail:- timsplacement@,rediffinail.com 
Tripura Engineering College 
Barjala, Jirania 
Agartala 799055 
Tripura 
Tel. :-(0380-346630 
Fax:-(0380-346360 
Email:- tec(S).tsu.trp.nic.in 
UNICEF-Regional Office for South Asia 
Lakhanatha Marg 
Lainchaur 
Kathmandu, Nepal 
Web: http://www.unicef.org/uwwide/9866.htm 
U. B. D. T. College of Engineering 
P. B. No. 304 
Davangere 577004 
Kamataka 
Tel.:-(08192)-56221, 50716 
Fax:-(08192)-56262, 33412 
United Services Institution of India 
Rao Tula Ram Marg 
P. O. Box No. 8 
Vasant Vihar 
New Delhi 110057 
Tel.:-(010-6148682 
Fax:-(010-6149773 
Email:- usilib@hotmail.com 
University College of Engineering, Hyderabad 
Osmania University 
A.P. 500007 
Andhra Pradesh 
University College of Engineering 
P.O. Burla Engineering College 
Sambalpur768018 
Orissa 
Tel. :-(0663)-430211 
Fax :- (0663)-430204 
University College of Sciences & Technology 
92, APC Road 
Calcutta 700009 
West Bengal 
Tel. :-(033)-508386 
University College of Technology, Hyderabad 
Osmania University 
Hyderabad 500007 
Andhra Pradesh 
University Department of Chemical Technology 
North Maharashtra University 
Jalgaon 425001 
Maharashtra 
Tel.:- (0257)-252187, 90 Ext. 426, 252198 
Fax:-(0257)-252183 
E-mail:- udctial@.ip.eth.net 
University Department of Chemical Technology 
(UDCT) 
Nathalal Parikh Marg, 
Matunga 
Mumbai 
Maharashtra 400019 
Tel.:- (022)-4145616 
Fax:- (022)-4145614 
E-mail:- shanthal@.indiatimes.com 
University Institute of Technology 
C/o Heid of Radionics Laboratory 
Burdwan 713104 
West Bengal 
University of Health Sciences 
Ring Road 
27 
Vijayawada - 520 008 
Andhara Pradesh 
Tel no. :-(0866)-540909,475269 
Fax :- (0866)-475269 
University of California 
Berkeley 94720 - 6000 CA, USA 
Tel no.:- 1-510-643-0849, 1-510-642-3095 
Fax:- 1-510-643-8817 
E-mail:- smcmahon(S).librarv.berkelev.edu 
Web:- httpVwww.berkelev.edu/ 
IIT Roorkee 
(Formerly University of Roorkee ) 
Roorkee 247667 
Tel.:-(01332)-77587, 85239 
Email: vogi@,rurkiu.emet.in 
Web:- http://www. uor.org/ 
http://www.rurkiu.emet.in 
University Science Instrumentation Centre 
H N B Garhwal University 
Srinagar-Garhwa! 
Uttaranchal 246174 
Tel.:-(01388)-57888 
Fax:-(01388)-52144 
E-mail :- usicnsp(a),yahoo.com 
V. M. Patel Institute of Management 
Commerce College Building 
Nagalpur Highway 
Mehsana 
Gujarat 384002 
Tel. :(02762)-43671 
Email: infofo),vmpim.org 
V. Y. W.S. College of Engineering 
Anjangaon Bari Road 
Amravati 444701 
Maharashtra 
Tel.:-(0721 )-681246 
Fax :-(0721)-681337, 681529 
Vallabhbhai Patel Chest Institute 
PO Box No. 2101 
University of Delhi 
Delhi - 110007 
Telno. :- (011)-7667102, 7667667,7667441 
Extn.l29 
Fax:-(Oil)-7667420 
Vastu Kala Academy 
Secular House 
9/1, Institutional Area 
Aruna Asaf Ali Marg 
New Delhi 1100067 
Telno.:- (Oil)-6965643 
Velagapudi Ramakrishna Siddhartha 
Engineering College 
Kanuru 
Vijayawada 520007 
Andhra Pradesh 
Tel. :- (0866)-582333 
Fax:- (0866)-583672 
E-mail:- vrsec@,vsnl.com 
Vijay Rural Engineering College 
P.O. Manikbhandar,Nizamabad 
Andhra Pradesh-503003 
Tel.:- (08462)- 80342 
Fax:-(08462)-80158 
Vijayanagar Engineering College 
Bellary 
Kamataka 583104 Tel. :- (08392) - 42148 
Fax:-(08392)-42148 
E-mail:- vnec@indiatimes.com 
Visveswarapura Institute of Pharmaceutical 
Sciences 
24th Main, 25th Cross, KIMS Pre-Clinical 
Building Bangalore 560070 Kamataka 
Tel. :-(080)-6713293 
FAX :-(080)-6712858 
Email:- vips(fl),hotmail.com 
Walchand College of Engineering 
Vishrambag 
Sangli-416415 
Maharashtra 
Tel.: (0233)-300357 
Email: i sanr(fl),vahoo.co.in 
Watumal Institute of Electronics Engineering 
and Computer Technology 
47, Dr. R.G. Thadani Marg 
Worli-Bombay - 18 
Winrock International India 
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